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1. From the following identify one 
which is not a collusive oligopoly 
model  

 (A) Cartels 
 (B) Edgeworth Model 
 (C) Price Leadership 
 (D) Market Share Model  
 

2. The rate at which the consumer can 
trade one good for another is termed 
as marginal rate of substitution in 

 (A) exchange 
 (B) consumption 
 (C) production  
 (D) the distribution  
 

3. If demand equation is given by          
D = 1000 – P and the supply equation 
is given by S = 100 + 4P, price will 
be 

 (A) 160  
 (B) 180  
 (C) 170  
 (D) 200 
 

4. Arrange the following steps, 
involved in the estimation of a 
demand function using econometric 
analysis, in the proper order 

 (i) Collection of data 
 (ii) Estimating the parameters of 

the model 
 (iii) Mathematical specification of 

the relationship among the 
variables 

 (iv) Using the estimates to arrive at 
the estimates of variables. 

 (v) Identification of variables  
 Codes : 
 (A) (v), (i), (iii), (iv), (ii) 
 (B) (i), (ii), (iii), (iv), (v) 
 (C) (i), (ii), (iv), (iii), (v) 
 (D) (v), (i), (iii), (ii), (iv) 

 
 
 
 
 
5. Match the items given in Column A 

with the suitable items given in 
Column B : 

Column A  Column B 
a. Maximisation of 

society’s welfare 
even when 
individuals behave 
selfishly to further 
their own 
economic status. 

i. Equilibrium  

b. State of balance 
from which there 
is no tendency to 
change. 

ii. Non-Satiation 

c. Best possible state 
within a given set 
of constraints. 

iii. The invisible 
hand 

d. A situation 
wherein a 
customer always 
prefer more of 
goods to less of  
goods. 

iv. Optimisation 

 Codes : 
  a b c d 
 (A) iv i iii ii 
 (B) ii i iv iii 
 (C) iii i iv ii 
 (D) iv i ii iii 
 
6. Which one is not the technique of 

personality measurement ? 
 (A) Projective Technique 
 (B) Word Association Technique 
 (C) Raven’s Progressive Matrices 
 (D) Sentence Completion Technique  
 
7. Drive is explained by 
 (A) any strong stimulus that impels 

action. 
 (B) any object, event exiting in the 

environment.  
 (C) anything that increases the 

repetition of behaviour. 
 (D) none of the above  

MANAGEMENT  
PAPER – III 

 

Note : This paper contains seventy five (75) objective type questions of two (2) marks each. All
questions are compulsory. 
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1. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ˆÃÖ ‹Ûú Ûúß ¯ÖÆü“ÖÖ®Ö Ûú×¸üµÖê 
•ÖÖê ¤ãü¸ü×³ÖÃÖ×®¬Ö¯ÖæÞÖÔ †»¯ÖÖ×¬ÖÛúÖ¸ü ´ÖÖò›ü»Ö ®ÖÆüà Æîü :  

 (A) ÛúÖò™Ôü»Ö 
 (B) ‹•Ö¾Ö£ÖÔ ´ÖÖò›ü»Ö 
 (C) Ûúß´ÖŸÖ ®ÖêŸÖéŸ¾Ö 
 (D) ²ÖÖ•ÖÖ¸ü ³ÖÖÝÖ ´ÖÖò›ü»Ö 
 
2. ×•ÖÃÖ ¤ü¸ü ÃÖê ÝÖÏÖÆüÛú ‹Ûú ¾ÖÃŸÖã Ûúß ¤æüÃÖ¸üß ¾ÖÃŸÖã ÃÖê 

†¤ü»ÖÖ ²Ö¤ü»Öß Ûú¸ü ÃÖÛúŸÖÖ Æîü ˆÃÖê ¯Ö×¸ü³ÖÖ×ÂÖŸÖ 
×ÛúµÖÖ •ÖÖŸÖÖ Æîü 

 (A) ×¾Ö×®Ö´ÖµÖ ´Öë ¯ÖÏ×ŸÖÃ£ÖÖ¯Ö®Ö Ûúß ÃÖß´ÖÖ®ŸÖ ¤ü¸ü 
 (B) ˆ¯Ö³ÖÖêÝÖ ´Öë ¯ÖÏ×ŸÖÃ£ÖÖ¯Ö®Ö Ûúß ÃÖß´ÖÖ®ŸÖ ¤ü¸ü 
 (C) ˆŸ¯ÖÖ¤ü®Ö ´Öë ¯ÖÏ×ŸÖÃ£ÖÖ¯Ö®Ö Ûúß ÃÖß´ÖÖ®ŸÖ ¤ü¸ü  
 (D) ×¾ÖŸÖ¸üÞÖ ´Öë ¯ÖÏ×ŸÖÃ£ÖÖ¯Ö®Ö Ûúß ÃÖß´ÖÖ®ŸÖ ¤ü¸ü  
 
3. µÖ×¤ü ´ÖÖÑÝÖ ÛúÖ ÃÖ´ÖßÛú¸üÞÖ D = 1000 – P Æîü, 

†Öî¸ü ¯ÖæÙŸÖ ÛúÖ ÃÖ´ÖßÛú¸üÞÖ S = 100 + 4P Æîü, ŸÖÖê 
Ûúß´ÖŸÖ ÆüÖêÝÖß 

 (A) 160  
 (B) 180  
 (C) 170  
 (D) 200 
 
4. †£ÖÔ×´Ö×ŸÖ ×¾Ö¿»ÖêÂÖÞÖ «üÖ¸üÖ ´ÖÖÑÝÖ ±ú»Ö®Ö ÛúÖ 

†®Öã´ÖÖ®Ö Ûú¸ü®Öê ´Öë ÃÖ×®®Ö×ÆüŸÖ ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú¤ü´ÖÖë 
ÛúÖê ÃÖÆüß ÛÎú´Ö ´Öë ¾µÖ¾Ö×Ã£ÖŸÖ Ûúß×•ÖµÖê : 

 (i) †ÖÑÛú›ÌÖêÓ ÛúÖê ‹Ûú×¡ÖŸÖ Ûú¸ü®ÖÖ … 
 (ii) ´ÖÖò›ü»Ö ´ÖÖ®ÖÛúÖë ÛúÖ †®Öã´ÖÖ®Ö »ÖÝÖÖ®ÖÖ … 
 (iii) “Ö¸üÖë Ûêú ´Ö¬µÖ ÃÖ´²Ö®¬Ö Ûúß ÝÖ×ÞÖŸÖßµÖ 

×¾Ö×¿ÖÂ™üŸÖÖ … 
(iv) “Ö¸üÖë Ûêú †®Öã´ÖÖ®ÖÖë ŸÖÛú ¯ÖÆãü“Ö®Öê Ûêú ×»ÖµÖê 

†®Öã´ÖÖ®ÖÖë ÛúÖ ˆ¯ÖµÖÖêÝÖ Ûú¸ü®ÖÖ 
(v) “Ö¸üÖë Ûúß ¯ÖÆü“ÖÖ®Ö Ûú¸ü®ÖÖ   

 Ûæú™ü : 
 (A) (v), (i), (iii), (iv), (ii) 
 (B) (i), (ii), (iii), (iv), (v) 
 (C) (i), (ii), (iv), (iii), (v) 
 (D) (v), (i), (iii), (ii), (iv) 

 
 
 
 
5. ÛúÖò»Ö´Ö A ´Öë ×¤üµÖê ÝÖµÖê ´Ö¤üÖë ÛúÖ ×´Ö»ÖÖ®Ö ÛúÖò»Ö´Ö B 

´Öë ×¤üµÖê ÝÖµÖê ˆ¯ÖµÖãŒŸÖ ´Ö¤üÖë Ûêú ÃÖÖ£Ö Ûúß×•Ö‹ : 
ÛúÖò»Ö´Ö A  ÛúÖò»Ö´Ö B 

a. µÖª×¯Ö ¾µÖ×ŒŸÖ †¯Ö®Öß 
†ÖÙ£ÖÛú ×Ã£Ö×ŸÖ ÛúÖê ²ÖœÌüÖ®Öê 
Ûêú ×»ÖµÖê Ã¾ÖÖ£ÖÔ̄ ÖæÞÖÔ ¾µÖ¾ÖÆüÖ ü̧ 
Ûú ü̧ŸÖÖ Æîü … ŸÖ²Ö ³Öß 
ÃÖÖ´ÖÖ×•ÖÛú Ûú»µÖÖÞÖ ÛúÖ 
´ÖÆü¢Ö´ÖßÛú ü̧ÞÖ Ûú ü̧®ÖÖ … 

i. ÃÖÖ´µÖ  

b. ÃÖ®ŸÖã»Ö®Ö Ûúß ¾ÖÆü †¾ÖÃ£ÖÖ 
×•ÖÃÖ´Öë ¯Ö×¸ü¾ÖŸÖÔ®Ö Ûêú ÛúÖê‡Ô 
ÃÖÓÛêúŸÖ ®ÖÆüà Æïü … 

ii. †¯Ö×¸üŸÖ¯ÖÔÞÖ 

c. ×¤üµÖê ÝÖµÖê ÃÖß×´ÖŸÖŸÖÖ†Öë Ûêú 
ÃÖ´ÖæÆü ´Öë ÃÖ¾ÖÔÁÖêÂšü ÃÖ´³Ö¾Ö 
†¾ÖÃ£ÖÖ … 

iii. †¥ü¿µÖ ÆüÖ£Ö 

d. ‹êÃÖß ¾µÖ¾ÖÃ£ÖÖ ×•ÖÃÖ´Öë ‹Ûú 
ÝÖÏÖÆüÛú Æü´Öê¿ÖÖ Ûú´Ö 
¾ÖÃŸÖã†Öë Ûúß ŸÖã»Ö®ÖÖ ´Öë 
†×¬ÖÛú ¾ÖÃŸÖã‹Ñ ¯ÖÃÖÓ¤ü 
Ûú¸üŸÖÖ Æîü … 

iv.†®ÖãÛæú»ÖŸÖ´ÖŸÖÖ

 Ûæú™ü : 
  a b c d 
 (A) iv i iii ii 
 (B) ii i iv iii 
 (C) iii i iv ii 
 (D) iv i ii iii 
 
6. ×®Ö´®Ö ´Öë ÃÖê ¾µÖ×ŒŸÖŸ¾Ö ´ÖÖ¯Ö®Ö Ûúß ŸÖÛú®ÖßÛú ®ÖÆüà Æîü ? 
 (A) ¯ÖÏõÖê¯Öß ŸÖÛú®ÖßÛú 
 (B) ¿Ö²¤ü-ÃÖÖÆü“ÖµÖÔ ŸÖÛú®ÖßÛú 
 (C) ¸êü¾Ö®Ö ÛúÖ ¯ÖÏÝÖ×ŸÖ¿Öß»Ö ´Öî×™ÒüŒÃÖ 
 (D) ¾ÖÖŒµÖ-¯ÖæÙŸÖ ŸÖÛú®ÖßÛú  
 

7. ¯ÖÏê¸üÞÖÖ Ûúß ¾µÖÖÜµÖÖ ‡ÃÖÛêú «üÖ¸üÖ ÆüÖêŸÖß Æîü 
 (A) ÛúÖê‡Ô ÃÖ²Ö»Ö ³ÖÖ¾ÖÖê§üß¯Ö®Ö •ÖÖê ×ÛÎúµÖÖ Ûú¸ü¾ÖÖŸÖÖ 

Æîü … 
 (B) ÛúÖê‡Ô ¾ÖÃŸÖã †£Ö¾ÖÖ ‘Ö™ü®ÖÖ •ÖÖê ¾ÖÖŸÖÖ¾Ö¸üÞÖ ´Öë 

ÆüÖê …  
 (C) ÛúÖê‡Ô ³Öß ¾ÖÃŸÖã •ÖÖê ¾µÖ¾ÖÆüÖ¸ü Ûêú ¤üÖêÆü¸üÖ¾Ö ÛúÖê 

²ÖœÌüÖŸÖß Æîü … 
 (D) ˆ¯Ö¸üÖêŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà  

¯ÖÏ²ÖÓ¬Ö®Ö 
¯ÖÏ¿®Ö¯Ö¡Ö – III 

ÃÖæ“Ö®ÖÖ : ‡ÃÖ ¯ÖÏ¿®Ö¯Ö¡Ö ´Öë ¯Ö“ÖÆü¢Ö¸ü (75) ²ÖÆãü-×¾ÖÛú»¯ÖßµÖ ¯ÖÏ¿®Ö Æïü … ¯ÖÏŸµÖêÛú ¯ÖÏ¿®Ö Ûêú ¤üÖê (2) †ÓÛú Æïü … ÃÖ³Öß ¯ÖÏ¿®Ö †×®Ö¾ÖÖµÖÔ Æïü …
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8. Consider the following phases of 
Organisational Development (OD) : 

 a. Entry into the organisation 
 b. Development of internal 

resources 
 c. Problem identification 
 d. Specific intervention 
 e. Building a collaborative culture 
 Rearrange the above stages in an 

orderly sequence : 
 (A) a → c → b → d → e 
 (B) a → b → c → d → e 
 (C) c → b → a → e → d 
 (D) a → c → d → e → b 
 
9. Match the following : 

Explanation Term 
a. The beliefs or

ideas one has
about an object
or situation 

1. Attitude 

b. The feelings or 
emotions one 
has about an 
object or 
situation 

2. Cognitive 
component 

c. Psychological 
discomfort 
experienced 
when attitudes 
and behaviour 
are inconsistent 

3. Affective 
component 

d. How one intends
to act or behave
toward someone
or something 

4. Behavioural 
component 

e. Learned 
predisposition 
toward a given
object 

5. Cognitive 
dissonance  

 Codes : 
  a b c d e 
 (A) 1 2 3 4 5 
 (B) 2 3 5 4 1 
 (C) 3 2 4 5 1 
 (D) 5 3 4 2 1 

10. Match the theories given in          
Column – I with the explanations in 
Column – II : 

Column – I  Column – II  
a. Super ego 1. Individual 

moves from a 
state of passivity 
as a child to 
state of activity 
as an adult. 

b. Closure 2. Social values 
and personal 
norms that serve 
as an ethical 
constraint on 
behaviour. 

c. Immaturity – 
Maturity 
Theory 

3. Perception of a 
person about 
how others are 
perceiving his 
qualities.  

d. Looking 
glass-self 

4. People when 
faced with 
incomplete 
information tend 
to fill gaps 
themselves. 

 Codes : 
  a b c d  
 (A) 1 2 3 4  
 (B) 1 2 4 3  
 (C) 2 1 3 4  
 (D) 2 4 1 3  
 
11. What is the procedure in which an 

employer and a group of employees 
agree to the conditions of work ? 

 (A) Dispute settlement  
 (B) Collective bargaining 
 (C) Industrial democracy 
 (D) None of the above 
 
12. Factor comparison method is used as 

a technique of 
 (A) Job Analysis 
 (B) Job Evaluation 
 (C) Job Design 
 (D) None of the above 
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8. ÃÖÓÝÖšü®ÖÖŸ´ÖÛú ×¾ÖÛúÖÃÖ (†Öê.›üß.) Ûêú ×®Ö´®Ö ¯Ö›ÌüÖ¾ÖÖë 
¯Ö¸ü ×¾Ö“ÖÖ¸ü Ûúß×•Ö‹ : 

 a. ÃÖÓÝÖšü®Ö ´Öë ¯ÖÏ¾Öê¿Ö 
 b. †Ö®ŸÖ×¸üÛú ÄÖÖêŸÖÖë ÛúÖ ×¾ÖÛúÖÃÖ 
 c. ÃÖ´ÖÃµÖÖ†Öë Ûúß ¯ÖÆü“ÖÖ®Ö 
 d. ×¾Ö×¿ÖÂ™ü ÆüÃŸÖõÖê¯Ö 
 e. ÃÖÆüµÖÖêÝÖÖŸ´ÖÛú ÃÖÓÃÛéú×ŸÖ ÛúÖ ×®Ö´ÖÖÔÞÖ 
 ˆ¯Ö¸üÖêŒŸÖ ÃÖÖê¯ÖÖ®ÖÖë ÛúÖê †Ö®ÖãÛÎú×´ÖÛú ÛÎú´Ö ´Öë 

¯Öã®Ö¾µÖÔ¾Ö×Ã£ÖŸÖ Ûúß×•Ö‹ … 

 (A) a → c → b → d → e 
 (B) a → b → c → d → e 
 (C) c → b → a → e → d 
 (D) a → c → d → e → b 
 
9. ×®Ö´®Ö ÛúÖê ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹ : 

Ã¯ÖÂ™üßÛú¸üÞÖ ¯Ö¤ü 
a. ×ÛúÃÖß ¾ÖÃŸÖã †£Ö¾ÖÖ ×Ã£Ö×ŸÖ 

Ûêú ÃÖ´²Ö®¬Ö ´Öë ×ÛúÃÖß ¾µÖ×ŒŸÖ 
ÛúÖ ×¾Ö¿¾ÖÖÃÖ †£Ö¾ÖÖ ×¾Ö“ÖÖ¸ü

1. †×³ÖÝÖ´Ö 

b. ×ÛúÃÖß ¾ÖÃŸÖã †£Ö¾ÖÖ ×Ã£Ö×ŸÖ 
Ûêú ÃÖ´²Ö®¬Ö ´Öë ×ÛúÃÖß ¾µÖ×ŒŸÖ 
Ûêú ³ÖÖ¾Ö †£Ö¾ÖÖ ³ÖÖ¾Ö®ÖÖ‹Ñ 

2. ÃÖÓ–ÖÖ®ÖÖŸ´ÖÛú 
‘Ö™üÛú 

c. ´Ö®ÖÖê¾Öî–ÖÖ×®ÖÛú †ÃÖã×¾Ö¬ÖÖ •ÖÖê 
†×³ÖÝÖ´Ö †Öî¸ü ¾µÖ¾ÖÆüÖ¸ü Ûêú 
Ã£ÖÖµÖß ®Ö ÆüÖê®Öê ÃÖê †®Öã³Ö¾Ö 
ÆüÖêŸÖß Æîü …   

3. ³ÖÖ¾ÖÖ®Öã³Ö¾Ö 
‘Ö™üÛú 

d. ÛúÖê‡Ô ×ÛúÃÖß ¾µÖ×ŒŸÖ †£Ö¾ÖÖ 
¾ÖÃŸÖã Ûêú ¯ÖÏ×ŸÖ ×ÛúÃÖ ¯ÖÏÛúÖ¸ü 
ÛúÖ ¾µÖ¾ÖÆüÖ¸ü †£Ö¾ÖÖ ÛúÖµÖÔ 
Ûú¸ü®ÖÖ “ÖÖÆüŸÖÖ Æîü ? 

4. ¾µÖ¾ÖÆüÖ¸üÖŸ´ÖÛú 
‘Ö™üÛú 

e. ×ÛúÃÖß ¯ÖÏ¤ü¢Ö ¾ÖÃŸÖã Ûêú ¯ÖÏ×ŸÖ
¯Öæ¾ÖÔ ×¿Ö×õÖŸÖ¿Öß»ÖŸÖÖ 

5. ÃÖÓ–ÖÖ®ÖÖŸ´ÖÛú 
×¾ÖÃÖÓÝÖ×ŸÖ  

 Ûæú™ü : 
  a b c d e 
 (A) 1 2 3 4 5 
 (B) 2 3 5 4 1 
 (C) 3 2 4 5 1 
 (D) 5 3 4 2 1 

10. ×®Ö´®Ö ×ÃÖ¨üÖ®ŸÖÖë, •ÖÖê ÛúÖò»Ö´Ö – I ´Öë Æïü †Öî¸ü ˆ®ÖÛúÖ 
Ã¯ÖÂ™üßÛú¸üÞÖ •ÖÖê ÛúÖò»Ö´Ö – II ´Öë Æîü, ‡®Æëü ÃÖã´Öê×»ÖŸÖ 
Ûúß×•Ö‹ : 

ÛúÖò»Ö´Ö – I  ÛúÖò»Ö´Ö – II  
a. ´ÖÆüÖ †Æü´ÖË 1. ¾µÖ×ŒŸÖ ÃÖÛúÖ¸üÖŸ´ÖÛúŸÖÖ 

Ûúß †¾ÖÃ£ÖÖ ÃÖê ‡ÃÖ 
¯ÖÏÛúÖ¸ü †ÖÝÖê ²ÖœÌüŸÖÖ Æîü 
•ÖîÃÖê ‹Ûú ²Ö““ÖÖ ‹Ûú 
¾ÖµÖÃÛú Ûúß ×ÛÎúµÖÖ 
†¾ÖÃ£ÖÖ ´Öë ¯ÖÏ¾Öê¿Ö 
Ûú¸üŸÖÖ Æîü … 

b. ÃÖ´ÖÖ¯Ö®Ö (Œ»ÖÖê•Ö¸ü) 2. ÃÖÖ´ÖÖ×•ÖÛú ´Öæ»µÖ †Öî¸ü 
×®Ö•Öß ¯ÖÏ×ŸÖ´ÖÖ®Ö •ÖÖê 
¾µÖ¾ÖÆüÖ¸ü ´Öë ®Öî×ŸÖÛú 
²ÖÖ¬µÖŸÖÖ »ÖÖŸÖê Æïü … 

c. †¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ - 
¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ 
×ÃÖ¨üÖ®ŸÖ 

3. ×ÛúÃÖß ¾µÖ×ŒŸÖ ÛúÖ ²ÖÖê¬Ö 
×Ûú ¤æüÃÖ¸êü ¾µÖ×ŒŸÖ 
ˆÃÖÛêú ÝÖãÞÖÖë ÛúÖ ×ÛúÃÖ 
¯ÖÏÛúÖ¸ü ²ÖÖê¬Ö Ûú¸üŸÖê Æïü … 

d. Ã¾ÖµÖÓ:¤ü¯ÖÔÞÖ 4. •Ö²Ö »ÖÖêÝÖ †¯ÖæÞÖÔ 
ÃÖæ“Ö®ÖÖ ÃÖê ¤üÖê-“ÖÖ¸ü ÆüÖêŸÖê 
Æïü ŸÖÖê ˆÃÖ †¯ÖæÞÖÔŸÖÖ 
ÛúÖê Ã¾ÖµÖÓ ¯Öæ̧ üÖ Ûú¸ü »ÖêŸÖê 
Æïü …  

 Ûæú™ü : 
  a b c d  
 (A) 1 2 3 4  
 (B) 1 2 4 3  
 (C) 2 1 3 4  
 (D) 2 4 1 3  
 

11. ¾ÖÆü ÛúÖî®Ö ÃÖß ÛúÖµÖÔ×¾Ö×¬Ö Æîü ×•ÖÃÖ´Öë ‹Ûú 
¸üÖê•ÖÝÖÖ¸ü¤üÖŸÖÖ †Öî¸ü Ûú´ÖÔ“ÖÖ×¸üµÖÖë ÛúÖ ÃÖ´ÖæÆü ÛúÖµÖÔ-
¿ÖŸÖÖí ¯Ö¸ü ÃÖÆü´ÖŸÖ ÆüÖêŸÖÖ Æîü ? 

 (A) ×¾Ö¾ÖÖ¤ü ×®Ö¯Ö™üÖ¸üÖ  
 (B) ÃÖÖ´Öæ×ÆüÛú ÃÖÖî¤üÖÛúÖ¸üß 
 (C) †ÖîªÖê×ÝÖÛú »ÖÖêÛúŸÖ®¡Ö 
 (D) ˆ¯Ö¸üÖêŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà 
 

12. ˆ¯ÖÖ¤üÖ®Ö ŸÖã»Ö®ÖÖ ¯ÖÏÞÖÖ»Öß ÛúÖ ¯ÖÏµÖÖêÝÖ ×ÛúÃÖ ŸÖÛú®ÖßÛú 
Ûêú ºþ¯Ö ´Öë ×ÛúµÖÖ •ÖÖŸÖÖ Æîü ? 

 (A) •ÖÖò²Ö ×¾Ö¿»ÖêÂÖÞÖ 
 (B) •ÖÖò²Ö ´Öæ»µÖÖÓÛú®Ö 
 (C) •ÖÖò²Ö ¯ÖÏ×ŸÖºþ¯Ö 
 (D) ˆ¯Ö¸üÖêŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà 
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13. Succession planning can best be 
explained by 

 (A) Activity in which managers 
make decisions regarding the 
advancement potential of 
subordinates. 

 (B) Activity that focuses on preparing 
people to fill executive positions. 

 (C) A chart showing the possible 
directions and career opportunities 
available in an organization. 

 (D) None of the above 
 

14. Employees join union when they 
 (A) are dissatisfied with certain 

aspects of their jobs. 
 (B) feel that they lack influence 

with management to make the 
needed change. 

 (C) feel unionization as a solution 
to their problems. 

 (D) all the above 
 

15. Identify the correct sequence of the 
steps of grievance procedure required 
to be followed for the grievance handling  

 1. Departmental Manager 
 2. Immediate Supervisor 
 3. Arbitration 
 4. Trade Union’s intervention  
 (A) 1, 2, 3 & 4 (B) 2, 3, 1 & 4 
 (C) 2, 1, 4 & 3 (D) 2, 4, 1 & 3 
 

16. Match the following : 
a. Job 

posting 
system 

1. A company 
maintained record 
of employee’s 
abilities, skills, 
knowledge and 
education. 

b. Career 
path 

2. A chart showing the 
possible direction 
and opportunities 
available to an 
employee in the 
organization. 

c. Skills 
inventory 

3. A collection of career 
development 
materials. 

d. Career 
Resource 
Centre 

4. A system in which 
an organization 
announces job 
openings.  

 Codes : 
  a b c d  
 (A) 1 2 3 4  
 (B) 2 3 4 1 
 (C) 4 2 1 3 
 (D) 3 4 1 2 

17. Match the following : 
a. Attrition 1. Separation that 

occurs when an 
employer 
decides to 
terminate its 
relationship with 
an employee due 
to economic 
necessity. 

b. Down sizing 2. A company’s 
strategy of 
separation of 
employees to 
reduce the scale 
(size) and scope 
of its business in 
order to improve 
the company’s 
financial 
performance. 

c. Involuntary 
separation 

3. The process of 
reorganizing a 
company’s 
employees to 
improve their 
efficiency.  

d. Right sizing 4. An employment 
policy designed 
to reduce the 
company’s 
workforce by 
not refilling job 
vacancies that 
are created by 
turnover. 

 Codes : 
  a b c d  
 (A) 1 2 3 4  
 (B) 4 2 1 3 
 (C) 3 2 4 1 
 (D) 2 1 3 4 
 

18. Which one of the following is the 
advantage of team-based pay for 
performance plans ? 

 (A) Financial incentives can shape 
a person’s goals. 

 (B) Can help the firm to attain 
individual equity. 

 (C) Fit an individualistic culture. 
 (D) Aids performance measurement. 
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13. †®ÖãÛÎú´ÖÞÖ ×®ÖµÖÖê•Ö®Ö Ûúß ÃÖ¾ÖÖì¢Ö´Ö ¾µÖÖÜµÖÖ ‡ÃÖ 
¯ÖÏÛúÖ¸ü Ûúß •ÖÖ ÃÖÛúŸÖß Æîü 

 (A) ¾ÖÆü ×ÛÎúµÖÖ ×•ÖÃÖÛêú «üÖ¸üÖ ¯ÖÏ²Ö®¬ÖÛú ‡ÃÖ 
ÃÖ´²Ö®¬Öß ×®ÖÞÖÔµÖ »ÖêŸÖê Æïü ×Ûú †¬Öß®ÖÃ£ÖÖë ´Öë 
ˆ®®Ö×ŸÖ Ûêú ×»Ö‹ ×ÛúŸÖ®ÖÖ ÃÖÓ³ÖÖ¾µÖ Æîü … 

 (B) ¾ÖÆü ×ÛÎúµÖÖ •ÖÖê ÛúÖµÖÔÛúÖ¸üß †×¬ÖÛúÖ×¸üµÖÖë Ûêú 
Ã£ÖÖ®ÖÖë ÛúÖê »Öê®Öê ¾ÖÖ»ÖÖë Ûúß ŸÖîµÖÖ¸üß ¯Ö¸ü 
Ûëú×¦üŸÖ ¸üÆüŸÖß Æîü … 

 (C) ¾ÖÆü “ÖÖ™Ôü •ÖÖê ×ÛúÃÖß ÃÖÓÝÖšü®Ö ´Öë ˆ¯Ö»Ö²¬Ö 
¸üÆüŸÖÖ Æîü ×•ÖÃÖ ¯Ö¸ü ÃÖÓ³ÖÖ×¾ÖŸÖ Ûîú×¸üµÖ¸ü Ûêú 
×»Ö‹ †¾ÖÃÖ¸ü †Öî¸ü ×¤ü¿ÖÖ‹Ñ ÆüÖêŸÖß Æïü … 

 (D) ˆ¯Ö¸üÖêŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà 
 

14. Ûú´ÖÔ“ÖÖ¸üß µÖæ×®ÖµÖ®Ö ´Öë ŸÖ²Ö ÃÖ×´´Ö×»ÖŸÖ ÆüÖêŸÖê Æïü •Ö²Ö 
 (A) ¾Öê †¯Ö®Öß •ÖÖò²Ö Ûêú ×Ûú®Æüà ¯ÖõÖÖë ÃÖê 

†ÃÖ®ŸÖãÂ™ü ÆüÖêŸÖê Æïü … 
 (B) •Ö²Ö ¾Öê µÖÆü †®Öã³Ö¾Ö Ûú¸üŸÖê Æïü ×Ûú 

†Ö¾Ö¿µÖÛú ¯Ö×¸ü¾ÖŸÖÔ®Ö »ÖÖ®Öê ´Öë ¯ÖÏ²Ö®¬Ö®Ö ÛúÖê 
¯ÖÏ³ÖÖ×¾ÖŸÖ Ûú¸ü®Öê Ûúß ¿Ö×ŒŸÖ ®ÖÆüà ¸üÜÖŸÖê … 

 (C) •Ö²Ö ¾Öê ÃÖ´Ö—ÖŸÖê Æïü ×Ûú µÖæ×®ÖµÖ®ÖßÛú¸üÞÖ 
ˆ®ÖÛúß ÃÖ´ÖÃµÖÖ†Öë ÛúÖ ÃÖ´ÖÖ¬ÖÖ®Ö Æîü … 

 (D) ˆ¯Ö¸üÖêŒŸÖ ÃÖ³Öß 
 

15. ×¿ÖÛúÖµÖŸÖ ×®Ö¾ÖÖ¸üÞÖ Ûêú ×»Ö‹ †¯Ö®ÖÖ‡Ô •ÖÖ®Öê ¾ÖÖ»Öß 
ÛúÖµÖÔ×¾Ö×¬Ö Ûêú “Ö¸üÞÖÖë Ûêú ÃÖÆüß ÛÎú´Ö Ûúß ¯ÖÆü“ÖÖ®Ö 
Ûúß×•Ö‹ …   

 1. ×¾Ö³ÖÖÝÖßµÖ ¯ÖÏ²Ö®¬ÖÛú 
 2. ŸÖÖŸÛúÖ×»ÖÛú ¯ÖµÖÔ¾ÖêõÖÛú 
 3. ´Ö¬µÖÃ£ÖŸÖÖ 
 4. ™Òêü›ü µÖæ×®ÖµÖ®Ö ÛúÖ ÆüÃŸÖõÖê¯Ö  
 (A) 1, 2, 3 †Öî̧ ü 4 (B) 2, 3, 1 †Öî̧ ü 4 
 (C) 2, 1, 4 †Öî̧ ü 3 (D) 2, 4, 1 †Öî̧ ü 3 
 

16. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖê ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹ : 
a. •ÖÖò²Ö ŸÖî®ÖÖŸÖß 

¯Ö¨ü×ŸÖ 
1. ‹Ûú Ûú´¯Ö®Öß ®Öê Ûú´ÖÔ“ÖÖ× ü̧µÖÖë 

Ûúß µÖÖêÝµÖŸÖÖ, ÛúÖµÖÔÛãú¿Ö»ÖŸÖÖ, 
–ÖÖ®Ö †Öî ü̧ ×¿ÖõÖÖ ÃÖ´²Ö®¬Öß 
× ü̧ÛúÖ›Ôü ü̧ÜÖÖ … 

b. ¾Öé×¢ÖÛú ¯Ö£Ö 2. ÃÖÓÝÖšü®Ö ´Öë Ûú´ÖÔ“ÖÖ¸üß Ûêú 
×»Ö‹ ÃÖÓ³Ö¾Ö †¾ÖÃÖ¸ü ‹¾ÖÓ 
×¤ü¿ÖÖ‹Ñ ×¤üÜÖÖ®Öê ¾ÖÖ»ÖÖ “ÖÖ™Ôü 

c. ÛúÖµÖÔ Ûãú¿Ö»ÖŸÖÖ 
ŸÖÖ×»ÖÛúÖ 

3. ¾Öé×¢ÖÛú ×¾ÖÛúÖÃÖ ÃÖÖ´ÖÝÖÏß ÛúÖ 
ÃÖ´ÖæÆü 

d. ¾Öé×¢ÖÛú ÄÖÖêŸÖ 
Ûëú¦ü 

4. ‹Ûú ¯Ö¨ü×ŸÖ ×•ÖÃÖÛêú 
†®ŸÖÝÖÔŸÖ ‹Ûú ÃÖÓÝÖšü®Ö •ÖÖò²Ö 
×¸ü×ŒŸÖµÖÖÑ  

 Ûæú™ü : 
  a b c d  
 (A) 1 2 3 4  
 (B) 2 3 4 1 
 (C) 4 2 1 3 
 (D) 3 4 1 2 

17. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖê ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹ : 
a. †®Öã¿ÖµÖ 1. †ÖÙ£ÖÛú †Ö¾Ö¿µÖÛúŸÖÖ†Öë 

Ûêú ÛúÖ¸üÞÖ ‹Ûú 
¸üÖê•ÖÝÖÖ¸ü¤üÖŸÖÖ «üÖ¸üÖ 
Ûú´ÖÔ“ÖÖ¸üß ÃÖê ÃÖ´²Ö®¬Ö 
ŸÖÖê›ü®Öê Ûêú ×®ÖÞÖÔµÖ ÃÖê ÆüÖê®Öê 
¾ÖÖ»ÖÖ ¯Öé£ÖŒÛú¸üÞÖ 

b. †ÖÛúÖ¸ü ‘Ö™üÖ‡Ô 2. ‹Ûú Ûú´¯Ö®Öß Ûúß Ûú´ÖÔ“ÖÖ¸üß 
¯Öé£ÖŒÛú¸üÞÖ Ûúß ¾µÖæÆü ¸ü“Ö®ÖÖ 
×•ÖÃÖ´Öë †ÖÛúÖ¸ü ÛúÖ ÃŸÖ¸ü 
†Öî¸ü ¾µÖ¾ÖÃÖÖµÖ Ûêú ‘Öê¸êü ´Öë 
Ûú´Öß »ÖÖ‡Ô •ÖÖŸÖß  Æîü ŸÖÖ×Ûú 
Ûú´¯Ö®Öß Ûêú ×¾Ö¢ÖßµÖ 
×®ÖÂ¯ÖÖ¤ü®Ö ´Öë ÃÖã¬ÖÖ¸ü †Ö 
ÃÖÛêú … 

c. †®Öî×“”ûÛú 
¯Öé£ÖŒÛú¸üÞÖ 

3. Ûú´¯Ö®Öß Ûêú Ûú´ÖÔ“ÖÖ× ü̧µÖÖë Ûúß 
ÛúÖµÖÔ¤üõÖŸÖÖ Ûêú ÃÖã¬ÖÖ ü̧ Ûúß 
†Ö¾Ö¿µÖÛúŸÖÖ†Öë Ûêú 
¯Öã®Ö:†ÖµÖÖê•Ö®Ö Ûúß ¯ÖÏ×ÛÎúµÖÖ … 

d. ÃÖÆüß †ÖÛúÖ¸ü 
×ÛÎúµÖÖ 

4. ‹Ûú ¸üÖê•ÖÝÖÖ¸ü ®Öß×ŸÖ 
×•ÖÃÖÛúÖê Ûú´¯Ö®Öß Ûêú 
ÁÖ×´ÖÛúÖë ´Öë Ûú´Öß »ÖÖ®Öê Ûêú 
×»Ö‹ ²Ö®ÖÖµÖÖ •ÖÖŸÖÖ Æîü … 
×•ÖÃÖ´Öë †Ö¾ÖŸÖÔ «üÖ¸üÖ ÜÖÖ»Öß 
Æãü‹ Ã£ÖÖ®ÖÖë ÛúÖê ®ÖÆüà ³Ö¸üÖ 
•ÖÖŸÖÖ … 

 Ûæú™ü : 
  a b c d  
 (A) 1 2 3 4  
 (B) 4 2 1 3 
 (C) 3 2 4 1 
 (D) 2 1 3 4 
 
18. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×®ÖÂ¯ÖÖ¤ü®Ö µÖÖê•Ö®ÖÖ†Öë Ûêú ×»Ö‹ 

™üÖê»Öß (™üß´Ö) †Ö¬ÖÖ×¸üŸÖ ¾ÖêŸÖ®Ö ¤êü®Öê ÛúÖ ÛúÖî®Ö ÃÖÖ 
‹Ûú »ÖÖ³Ö Æîü ? 

 (A) ‹Ûú ¾µÖ×ŒŸÖ Ûêú »ÖõµÖÖë ÛúÖê ×¾Ö¢ÖßµÖ 
¯ÖÏÖêŸÃÖÖÆü®Ö ºþ¯Ö ¯ÖÏ¤üÖ®Ö Ûú¸üŸÖê Æïü … 

 (B) ±ú´ÖÔ ÛúÖê ¾ÖîµÖ×ŒŸÖÛú ‡×Œ¾Ö™üß ¯ÖÏÖ¯ŸÖ Ûú¸ü®Öê ´Öë 
ÃÖÆüÖµÖÛú ÆüÖê ÃÖÛúŸÖÖ Æîü … 

 (C) ¾ÖîµÖ×ŒŸÖÛú ÃÖÓÃÛéú×ŸÖ ´Öë •ÖÖê šüßÛú ²ÖîšüŸÖÖ Æîü … 
 (D) ×®ÖÂ¯ÖÖ¤ü®Ö ´ÖÖ¯Ö®Ö ´Öë ÃÖÆüÖµÖŸÖÖ ¤êüŸÖÖ Æîü … 
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19. Which one of the following is not 
Human Resource requirement 
estimation method ? 

 (A) Regression Analysis 
 (B) Ratio Analysis 
 (C) Top-down Approach 
 (D) All of the above 
 
20. Which of the following form for 

improving workers participation in 
management was included in the 
recommendations of the Justice 
Rajinder Sachar Committee report ? 

 (A) Works Committee 
 (B) Joint Management Council 
 (C) Workers’ representation in the 

Board of Directors and 
allotment of equity to workers 

 (D) Unit Council 
 
21. JK Ltd. has earned 8% return on total 

assets of ` 50,00,000 and has a Net 
Profit Ratio of 5%. Find out the sales 
of the firm.  

 (A) ` 4,00,000 (B) ` 2,80,000 
 (C) ` 80,00,000 (D) ` 83,33,333 
 
22. Net Present Value Method and 

Internal Rate of Return Method of 
capital budgeting techniques may give 
conflicting accept-reject decision due to  

 1. Disparity in initial investment 
 2. Disparity in timing of cash flow 
 3. Disparity in the life of the project 
 (A) 1 only 
 (B) 2 only 
 (C) 1 and 2 only 
 (D) 1, 2 and 3 
 
23. Beta B of risk-free investment is  
 (A) – 1 
 (B) 0 
 (C) 1 
 (D) None of these 
 
24. A firm’s inventory planning period is 

one year. Its inventory requirement 
for this period is 400 units. Assume 
that its acquisition costs are ` 50 per 
order. The carrying costs are 
expected to be ` 1 per unit per year 
for an item. What is EOQ ? 

 (A) 800 units 
 (B) 200 units 
 (C) 100 units 
 (D) None of the above 

25. Margin of Safety ratio can be 
calculated as 

 (A) Actual Sales – Breakeven Sales
Actual Sales  × 100 

 (B) Actual Sales – Break-even Sales
Break even Sales  × 100 

 (C) Break even Sales – Actual Sales
Actual Sales  × 100 

 (D) Break even Sales – Actual Sales
Break even Sales  × 100 

 

26. This cost arises out of the failure of 
the customers to meet their 
obligations when payment on credit 
sales becomes due after the expiry of 
the credit period. 

 (A) Default Cost 
 (B) Delinquency Cost 
 (C) Capital Cost 
 (D) Collection Cost 
 

27. The following data are available from 
the annual report of a company : 

 Current Assets ` 4,80,000; Current 
Liabilities ` 3,00,000; Average total 
assets ` 20,00,000; Operating income 
` 2,40,000; Average total equity             
` 8,00,000; Net income ` 80,000.  

 Which of the following statement is 
correct ? 

 (A) Return on equity exceeds the 
return on assets. 

 (B) Working capital is ` 12,00,000. 
 (C) Current Ratio is 0.625 to 1. 
 (D) None of the above. 
 

28. The annual credit sales of a firm is           
` 12,80,000 and the debtors amount 
to ` 1,60,000. The debtors turnover 
and average collection period are 
_____. 

 (A) 4 & 90 days 
 (B) 8 & 45 days 
 (C) 6 & 60 days 
 (D) 8 & 60 days 
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19. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ´ÖÖ®Ö¾Ö ÃÖÓÃÖÖ¬Ö®Ö 
†Ö¾Ö¿µÖÛúŸÖÖ †ÖÛú»Ö®Ö ×¾Ö×¬Ö ®ÖÆüà Æîü ? 

 (A) ¯ÖÏ×ŸÖÝÖ´Ö®Ö ×¾Ö¿»ÖêÂÖÞÖ 
 (B) †®Öã¯ÖÖŸÖ ×¾Ö¿»ÖêÂÖÞÖ 
 (C) ¿ÖßÂÖÔ-×®Ö´®Ö †×³ÖÝÖ´Ö 
 (D) ˆ¯Ö¸üÖêŒŸÖ ÃÖ³Öß 
 

20. ¸üÖ•Öê®¦ü ÃÖ““Ö¸ü Ûú´Öê™üß ¸üß¯ÖÖê™Ôü ´Öë ¯ÖÏ²Ö®¬Ö®Ö ´Öë ¾ÖÛÔú¸üÖë 
Ûúß ³ÖÖÝÖß¤üÖ¸üß ´Öë ÃÖã¬ÖÖ¸ü »ÖÖ®Öê Ûêú ×»Ö‹ 
×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ ¯ÖÏÛúÖ¸ü Ûêú ºþ¯Ö Ûúß 
×ÃÖ±úÖ×¸ü¿Ö Ûúß ÝÖ‡Ô Æîü ? 

 (A) ÛúÖµÖÔ ÃÖ×´Ö×ŸÖ 
 (B) ÃÖÓµÖãŒŸÖ ¯ÖÏ²Ö®¬Ö®Ö ¯Ö×¸üÂÖ¤ü 
 (C) ²ÖÖê›Ôü Ûêú ×®Ö¤ìü¿ÖÛúÖë ´Öë ¾ÖÛÔú ü̧Öë ÛúÖ ¯ÖÏ×ŸÖ×®Ö×¬ÖŸ¾Ö 

†Öî̧ ü ¾ÖÛÔú ü̧Öë ÛúÖê ‡×Œ¾Ö™üß ÛúÖ †Ö²ÖÓ™ü®Ö 
 (D) µÖæ×®Ö™ü ¯Ö×¸üÂÖ¤ü 
 

21. •Öê Ûêú ×»Ö×´Ö™êü›ü ®Öê Ûãú»Ö ` 50,00,000 Ûúß 
¯Ö×¸üÃÖ´¯Ö×ŸÖ ¯Ö¸ü 8% ¯ÖÏ×ŸÖ»ÖÖ³Ö †Ù•ÖŸÖ ×ÛúµÖÖ Æîü 
†Öî¸ü ×¾Ö¿Öã¨ü »ÖÖ³Ö †®Öã¯ÖÖŸÖ 5% Æîü … ±ú´ÖÔ ÛúÖ 
×¾ÖÛÎúµÖ ²ÖŸÖ»ÖÖ‡‹   

 (A) ` 4,00,000 (B) ` 2,80,000 
 (C) ` 80,00,000 (D) ` 83,33,333 
 

22. ×¾Ö¿Öã¨ü ¾ÖŸÖÔ´ÖÖ®Ö ´Öæ»µÖ ×¾Ö×¬Ö †Öî¸ü ¯ÖæÑ•Öß ²Ö•Ö™ü®Ö 
ŸÖÛú®ÖßÛúÖë Ûêú †Ö®ŸÖ×¸üÛú ¯ÖÏ×ŸÖ»ÖÖ³Ö ¤ü¸ü ×¾Ö×¬Ö ÃÖê 
×¾Ö¸üÖê¬Öß Ã¾ÖßÛéú×ŸÖ/†Ã¾ÖßÛéú×ŸÖ ×®ÖÞÖÔµÖ ÜÖ›Ìêü ÆüÖê 
ÃÖÛúŸÖê Æïü ×•ÖÃÖÛúÖ ÛúÖ¸üÞÖ Æîü  

 1. ¯ÖÏÖ¸ü×´³ÖÛú ×®Ö¾Öê¿Ö ´Öë †®ŸÖ¸ü 
 2. ®ÖÛú¤ü-¯ÖÏ¾ÖÖÆü Ûêú ÃÖ´ÖµÖ ´Öë †®ŸÖ¸ü 
 3. ¯Ö×¸üµÖÖê•Ö®ÖÖ Ûêú •Öß¾Ö®Ö ´Öë †®ŸÖ¸ü 
 (A) Ûêú¾Ö»Ö 1 
 (B) Ûêú¾Ö»Ö 2 
 (C) Ûêú¾Ö»Ö 1 †Öî¸ü 2 
 (D) 1, 2 †Öî̧ ü 3 
 

23. •ÖÖê×ÜÖ´Ö ´ÖãŒŸÖ ×®Ö¾Öê¿Ö ÛúÖ ²Öß™üÖ - ²Öß Æîü  
 (A) – 1 
 (B) 0 
 (C) 1 
 (D) ˆ¯Ö¸üÖêŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà 
 

24. ‹Ûú ±ú´ÖÔ ÛúÖ ´ÖÖ»Ö ŸÖÖ×»ÖÛúÖ ÛúÖ ×®ÖµÖÖê•Ö®Ö ÃÖ´ÖµÖ 
‹Ûú ¾ÖÂÖÔ Æîü … ‡ÃÖÛúß ´ÖÖ»Ö-ŸÖÖ×»ÖÛúÖ Ûêú ×»Ö‹ ‡ÃÖ 
ÃÖ´ÖµÖ Ûêú ¤üÖî¸üÖ®Ö Ûúß ´ÖÖÑÝÖ 400 ‡ÛúÖ‡Ô Æîü … 
Ûú»¯Ö®ÖÖ Ûúß×•Ö‹ ×Ûú ¯ÖÏ×ŸÖ †Ö¤êü¿Ö Ûúß †×³ÖÝÖÏÆüÞÖ 
»ÖÖÝÖŸÖ ` 50 Æîü … ‡ÃÖÛêú ¸üÜÖ-¸üÜÖÖ¾Ö ¯Ö¸ü ¯ÖÏ×ŸÖ 
‡ÛúÖ‡Ô ` 1 ¯ÖÏ×ŸÖ ¾ÖÂÖÔ ¯ÖÏ×ŸÖ ´Ö¤ü ÜÖ“ÖÔ  
ÆüÖêÝÖÖ …  ‡Ô.†Öê.ŒµÖæ. ŒµÖÖ ÆüÖêÝÖÖ ? 

 (A) 800 ‡ÛúÖ‡Ô 
 (B) 200 ‡ÛúÖ‡Ô 
 (C) 100 ‡ÛúÖ‡Ô 
 (D) ˆ¯Ö¸üÖêŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà 

25. ¸üõÖÖ †®Öã¯ÖÖŸÖ Ûúß ÃÖß´ÖÖ Ûúß ×ÛúÃÖ ¯ÖÏÛúÖ¸ü ÝÖÞÖ®ÖÖ 
Ûúß •ÖÖ ÃÖÛúŸÖß Æîü ? 

 (A) 
¾ÖÖÃŸÖ×¾ÖÛú ×²ÖÛÎúß – ÃÖÓŸÖã»Ö®Ö ÃŸÖ ü̧ ×²ÖÛÎúß

¾ÖÖÃŸÖ×¾ÖÛú ×²ÖÛÎúß × 100 

 (B) 
¾ÖÖÃŸÖ×¾ÖÛú ×²ÖÛÎúß – ÃÖ®ŸÖã»Ö®Ö ÃŸÖ̧ ü ×²ÖÛÎúß

ÃÖÓŸÖã»Ö®Ö ÃŸÖ̧ ü ×²ÖÛÎúß × 100 

 (C) 
ÃÖ®ŸÖã»Ö®Ö ÃŸÖ̧ ü ×²ÖÛÎúß – ¾ÖÖÃŸÖ×¾ÖÛú ×²ÖÛÎúß

¾ÖÖÃŸÖ×¾ÖÛú ×²ÖÛÎúß ×100 

 (D) 
ÃÖ®ŸÖã»Ö®Ö ÃŸÖ̧ ü ×²ÖÛÎúß – ¾ÖÖÃŸÖ×¾ÖÛú ×²ÖÛÎúß

ÃÖ®ŸÖã»Ö®Ö ÃŸÖ̧ ü ×²ÖÛÎúß  × 100 

 
26. µÖÆü »ÖÖÝÖŸÖ ˆ¯Ö³ÖÖêŒŸÖÖ†Öë «üÖ¸üÖ, ˆ¬ÖÖ¸ü ´Öë »Öß ÝÖ‡Ô 

¾ÖÃŸÖã†Öë Ûêú ´Öæ»µÖ Ûúß †¤üÖµÖÝÖß ˆ¬ÖÖ¸ü “ÖãÛúÖ®Öê Ûúß 
†¾Ö×¬Ö ²ÖßŸÖ •ÖÖ®Öê ¯Ö¸ü, †¯Ö®Öß ¤êüµÖŸÖÖ Ûúß ¯ÖæÙŸÖ ®Ö 
Ûú¸ü®Öê ÃÖê ¯Öî¤üÖ ÆüÖêŸÖß Æîü 

 (A) ¾µÖ×ŸÖÛÎú´Ö »ÖÖÝÖŸÖ 
 (B) †¯Ö“ÖÖ¸ü »ÖÖÝÖŸÖ 
 (C) ¯ÖæÑ•Öß »ÖÖÝÖŸÖ 
 (D) ÃÖÓÝÖÏÆü »ÖÖÝÖŸÖ 
 
27. ×®Ö´®Ö †ÖÑÛú›Ìêü ×ÛúÃÖß Ûú´¯Ö®Öß Ûúß ¾ÖÖÙÂÖÛú ×¸ü¯ÖÖê™Ôü ´Öë 

ˆ¯Ö»Ö²¬Ö Æïü  
 ´ÖÖî•Öæ¤üÖ ¯Ö×¸üÃÖ´¯Ö×¢Ö ` 4,80,000; 
 ´ÖÖî•Öæ¤üÖ ¤êüµÖŸÖÖ ` 3,00,000; 
 †ÖîÃÖŸÖ Ûãú»Ö ¯Ö×¸üÃÖ´¯Ö×¢Ö ` 20,00,000;  
 ¯ÖÏ“ÖÖ»Ö®Ö †ÖµÖ ` 2,40,000; 
         †ÖîÃÖŸÖ Ûãú»Ö ‡×Œ¾Ö™üß ` 8,00,000; 
 ×¾Ö¿Öã¨ü †ÖµÖ ` 80,000.  
 ×®Ö´®Ö ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ×¾Ö¾Ö¸üÞÖ ÃÖÆüß Æîü ? 
 (A) ¯Ö×¸üÃÖ´¯Ö×¢Ö Ûêú ¯ÖÏ×ŸÖ»ÖÖ³Ö ÃÖê ‡×Œ¾Ö™üß 

¯ÖÏ×ŸÖ»ÖÖ³Ö ²ÖœÌü ÝÖµÖÖ Æîü … 
 (B) ÛúÖµÖÔ¿Öß»Ö ¯ÖæÑ•Öß ` 12,00,000 Æîü … 
 (C) “ÖÖ»Öæ †®Öã¯ÖÖŸÖ ¤ü¸ü 0.625 Æîü … 
 (D) ˆ¯Ö¸üÖêŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà … 
 
28. ‹Ûú ±ú´ÖÔ Ûúß ¾ÖÖÙÂÖÛú ˆ¬ÖÖ¸ü ×²ÖÛÎúß  

` 12,80,000 Æîü †Öî¸ü Ûú•ÖÔ¤üÖ¸üÖë Ûúß ¸üÖ×¿Ö       
` 1,60,000 Æîü … Ûú•ÖÔ¤üÖ¸üÖë ÛúÖ †Ö¾ÖŸÖÔ †Öî¸ü 
†ÖîÃÖŸÖ ÃÖÓÝÖÏÆü †¾Ö×¬Ö Æïü  

 (A) 4 †Öî̧ ü 90 ×¤ü¾ÖÃÖ 
 (B) 8 †Öî̧ ü 45 ×¤ü¾ÖÃÖ 
 (C) 6 †Öî̧ ü 60 ×¤ü¾ÖÃÖ 
 (D) 8 †Öî̧ ü 60 ×¤ü¾ÖÃÖ 
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29. The formula used for valuation of 
equity shares with assumption of 
normal growth in dividend is 

 (A) 
D0

Ke – g  (B) 
D1

Ke – g  

 (C) 
E0

Ke – g  (D) 
E1

Ke – g  

 
30. Match the following : 

List – I  
(Statement) 

List – II 
(Term) 

I. A combination of two 
puts and one call with 
the same exercise 
price and expiration 
date. 

1. Strap 

II. A combination of one 
put and two calls with 
the same exercise 
price and expiration 
date. 

2. Strip 

III. A portfolio of put
and call with the same
expiration date but
with different exercise
price. 

3. Strangle

IV. A position where the
option writer does not
hold a share in his
portfolio that has a
counter balancing
effect. 

4. Naked 
option 

 Codes : 
  I II III IV  
 (A) 2 1 3 4  
 (B) 1 2 3 4 
 (C) 2 1 4 3 
 (D) 1 3 2 4 
 
31. “Motivational research is a form of 

market research that attempts to 
discover the deeper reasons why 
people buy.” Who said it ? 

 (A) Manson and Rath 
 (B) Stanton 
 (C) Still and Scweff 
 (D) Philip Kotler 

32. In multi level channel arrangement 
Jobber stands in between ________. 

 (A) manufacturer and wholesaler 
 (B) wholesaler and retailer 
 (C) retailer and consumer 
 (D) none of these 
 
33. A company following a strategy of 

advertising the product for a period 
followed by a period with no 
advertising is called 

 (A) Concentration 
 (B) Flighting 
 (C) Pulsing 
 (D) Continuity 
 
34. Franchise organisation is an example 

of ______ vertical marketing system. 
 (A) Corporate 
 (B) Administered 
 (C) Contractual  
 (D) Co-operative 
 
35. Three statements are given below : 
 Statement – I : Introducing an 

existing product in 
the new market is 
called market 
development. 

 Statement – II  : Introducing a new 
product in the 
existing market is 
called 
diversification. 

 Statement – III : Introducing an 
existing product in 
the existing market 
is called market 
penetration. 

 Choose the correct option about the 
statements from among the options 
given below : 

 (A) Statements I & II are only 
correct. 

 (B) Statements I & III are only 
correct. 

 (C) Statements II & III are only 
correct. 

 (D) Statements I, II & III are 
correct. 
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29. »ÖÖ³ÖÖÓ¿Ö Ûúß ÃÖÖ´ÖÖ®µÖ †×³Ö¾Öé×¨ü Ûúß Ûú»¯Ö®ÖÖ Ûêú 
ÃÖÖ£Ö ‡×Œ¾Ö™üß †Ó¿ÖÖë Ûêú ´Öæ»µÖÖÓÛú®Ö ´Öë ¯ÖÏµÖãŒŸÖ ÃÖæ¡Ö 
Æîü 

 (A) 
D0

Ke – g  (B) 
D1

Ke – g  

 (C) 
E0

Ke – g  (D) 
E1

Ke – g  

 
30. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖ ×´Ö»ÖÖ®Ö Ûúß×•Ö‹ : 

ÃÖæ“Öß – I  
(Ûú£Ö®Ö) 

ÃÖæ“Öß – II  
(¯Ö¤ü) 

I. ÃÖ´ÖÖ®Ö †×¬ÖÛúÖ¸ü Ûúß´ÖŸÖ ŸÖ£ÖÖ 
ÃÖ´ÖÖ×¯ŸÖ-ŸÖÖ¸üßÜÖ ¾ÖÖ»Öê ¤üÖê ¯Öã™ü 
‹¾ÖÓ ÛúÖò»Ö ÛúÖ ÃÖÓµÖÖê•Ö®Ö … 

1. Ã™Òîü¯Ö 

II. ÃÖ´ÖÖ®Ö †×¬ÖÛúÖ¸ü Ûúß´ÖŸÖ ŸÖ£ÖÖ 
ÃÖ´ÖÖ×¯ŸÖ-ŸÖÖ¸üßÜÖ ¾ÖÖ»Öê ‹Ûú ¯Öã™ü 
ŸÖ£ÖÖ ¤üÖê ÛúÖò»Ö ÛúÖ ÃÖÓµÖÖê•Ö®Ö … 

2. Ã™Òüß¯Ö 

III. ÛúÖò»Ö ‹¾ÖÓ ¯Öã™ü ÛúÖ ‹Ûú ‹êÃÖÖ 
¯ÖÖê™Ôü±úÖê×»ÖµÖÖê ×•ÖÃÖ´Öë ÃÖ´ÖÖ®Ö
ÃÖ´ÖÖ×¯ŸÖ-ŸÖÖ¸üßÜÖ ŸÖ£ÖÖ ×¾Ö×³Ö®®Ö
†×¬ÖÛúÖ¸ü Ûúß´ÖŸÖ Æîü …  

3. Ã™ÒïüÝÖ»Ö 

IV. ‹Ûú ×Ã£Ö×ŸÖ ×•ÖÃÖ´Öë ×¾ÖÛú»¯Ö
»ÖêÜÖÛú Ûêú ¯ÖÖê™Ôü±úÖê×»ÖµÖÖê ´Öë ¾ÖÆü
†Ó¿Ö ®ÖÆüà Æîü •ÖÖê ¯ÖÏ×ŸÖÃÖ®ŸÖã»Ö®Ö
ÛúÖ ¯ÖÏ³ÖÖ¾Ö ¸üÜÖŸÖê Æïü … 

4. ®ÖêÛêú›ü 
†Öò̄ ¿Ö®Ö 

 Ûæú™ü : 
  I II III IV  
 (A) 2 1 3 4  
 (B) 1 2 3 4 
 (C) 2 1 4 3 
 (D) 1 3 2 4 
 
31. “†×³Ö¯ÖÏê¸üÞÖÖŸ´ÖÛú †®ÖãÃÖÓ¬ÖÖ®Ö ²ÖÖ•ÖÖ¸ü †®ÖãÃÖÓ¬ÖÖ®Ö 

ÛúÖ ‹Ûú Ã¾Öºþ¯Ö Æîü •ÖÖê µÖÆü •ÖÖ®Ö®Öê ÛúÖ ¯ÖÏµÖŸ®Ö 
Ûú¸üŸÖÖ Æîü ×Ûú ¾µÖ×ŒŸÖµÖÖë Ûêú «üÖ¸üÖ ÜÖ¸üß¤ü®Öê Ûêú ÝÖæœÌü 
ÛúÖ¸üÞÖ ŒµÖÖ Æïü ?” µÖÆü ×ÛúÃÖÛúÖ Ûú£Ö®Ö Æîü ? 

 (A) ´Öî®ÃÖ ‹¾ÖÓ ¸ü£Ö 
 (B) Ã™üÖÓ™ü®Ö 
 (C) ×Ã™ü»Ö ‹¾ÖÓ ÃŒµÖæ±ú 
 (D) ×±ú×»Ö¯Ö ÛúÖê™ü»Ö¸ü 

32. ‹Ûú ²ÖÆãüÃŸÖ¸üßµÖ ¾ÖÖ×ÆüÛúÖ ¾µÖ¾ÖÃ£ÖÖ ´Öë •ÖÖò²Ö¸ü ×ÛúÃÖ 
Ûêú ´Ö¬µÖ ´Öë ×Ã£ÖŸÖ ÆüÖêŸÖÖ Æîü ? 

 (A) ˆŸ¯ÖÖ¤üÛú ‹¾ÖÓ £ÖÖêÛú ×¾ÖÛÎêúŸÖÖ Ûêú ´Ö¬µÖ 
 (B) £ÖÖêÛú ‹¾ÖÓ ±ãú™üÛú¸ü ×¾ÖÛÎêúŸÖÖ Ûêú ´Ö¬µÖ 
 (C) ±ãú™üÛú¸ü ×¾ÖÛÎêúŸÖÖ ‹¾ÖÓ ˆ¯Ö³ÖÖêŒŸÖÖ Ûêú ´Ö¬µÖ 
 (D) ˆ¯Ö¸üÖêŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà 
 
33. ×¾Ö–ÖÖ¯Ö®Ö Ûúß ‹êÃÖß ¾µÖæÆü ¸ü“Ö®ÖÖ ×•ÖÃÖ´Öë ‹Ûú ˆŸ¯ÖÖ¤ü 

Ûêú ×¾Ö–ÖÖ¯Ö®Ö ÛúÖê ‹Ûú ×®Ö×¿“ÖŸÖ †¾Ö×¬Ö ´Öë Ûú¸ü®Öê Ûêú 
¯Ö¿“ÖÖŸÖË Ûúß †¾Ö×¬Ö ´Öë ÛúÖê‡Ô ×¾Ö–ÖÖ¯Ö®Ö ®ÖÆüà ×ÛúµÖÖ 
•ÖÖŸÖÖ Æîü, ÛúÖê ÛúÆüŸÖê Æïü 

 (A) ‹ÛúÖÝÖÏ ¯ÖÏµÖÖÃÖ 
 (B) ¯Ö»ÖÖµÖ®Ö 
 (C) Ã¯Ö®¤ü®Ö 
 (D) ×®Ö¸ü®ŸÖ¸üŸÖÖ 
 
34. ±Ïëú®“ÖÖ‡ÔÃÖ ÃÖÓÝÖšü®Ö ‹Ûú ˆ¤üÖÆü¸üÞÖ Æîü ________ 

»Ö´²Ö¾ÖŸÖ ×¾Ö¯ÖÞÖ®Ö ¯Ö¨ü×ŸÖ ÛúÖ  
 (A) Ûú´¯Ö®Öß 
 (B) ¯ÖÏ¿ÖÖÃÖ×®ÖÛú 
 (C) †®Öã²Ö×®¬ÖŸÖ  
 (D) ÃÖÆüÛúÖ×¸üŸÖÖ 
 
35. ×®Ö´®Ö ŸÖß®Ö Ûú£Ö®Ö ×¤üµÖê ÝÖµÖê Æïü : 
 Ûú£Ö®Ö – I : ¾ÖŸÖÔ´ÖÖ®Ö ˆŸ¯ÖÖ¤ü ÛúÖê ®ÖµÖê 

²ÖÖ•ÖÖ¸ü ´Öë »ÖÖ®Öê ÛúÖê ÛúÆüŸÖê 
Æïü-²ÖÖ•ÖÖ¸ü ×¾ÖÛúÖÃÖ 

 Ûú£Ö®Ö – II  : ®ÖµÖê ˆŸ¯ÖÖ¤ü Ûêú ¾ÖŸÖÔ´ÖÖ®Ö 
²ÖÖ•ÖÖ ü̧ ´Öë »ÖÖ®Öê ÛúÖê ÛúÆüŸÖê 
Æïü – ×¾Ö×¾Ö¬ÖßÛú ü̧ÞÖ 

 Ûú£Ö®Ö – III  : ¾ÖŸÖÔ´ÖÖ®Ö ˆŸ¯ÖÖ¤ü ÛúÖê 
¾ÖŸÖÔ´ÖÖ®Ö ²ÖÖ•ÖÖ¸ü ´Öë »ÖÖ®Öê 
ÛúÖê ÛúÆüŸÖê Æïü-²ÖÖ•ÖÖ¸ü ³Öê¤ü®Ö 

 ®Öß“Öê ×¤üµÖê ÝÖµÖê ×¾ÖÛú»¯ÖÖë ´Öë ÃÖê ˆ¯Ö¸üÖêŒŸÖ Ûú£Ö®ÖÖë Ûêú 
×»ÖµÖê ÃÖÆüß ×¾ÖÛú»¯Ö “Öã®Öë : 

 (A) Ûêú¾Ö»Ö Ûú£Ö®Ö I †Öî̧ ü II Æüß ÃÖÆüß Æïü … 
 (B) Ûêú¾Ö»Ö Ûú£Ö®Ö I †Öî̧ ü III Æüß ÃÖÆüß Æïü … 
 (C) Ûêú¾Ö»Ö Ûú£Ö®Ö II †Öî̧ ü III Æüß ÃÖÆüß Æïü … 
 (D) Ûêú¾Ö»Ö Ûú£Ö®Ö I, II †Öî̧ ü III ÃÖÆüß Æïü … 
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36. Two statements are given below 
relating to sales promotion : 

 Statement – I : Sweep Stakes calls 
for consumers to 
submit an entry to 
be examined by a 
panel of judges 
who will select the 
best entry. 

 Statement – II  : A contest asks 
consumers to 
submit their names 
in a drawing.  

 Choose the most appropriate answer 
from among the options given 
relating to the statements : 

 (A) Statement – I is correct and II 
is wrong. 

 (B) Statement – II is correct and I 
is wrong. 

 (C) Both statements are wrong. 
 (D) Both statements are correct. 
 
37. Arrange the following steps in the 

perceptional process in the sequential 
order : 

 1. Interpretation 
 2. Memory 
 3. Exposure 
 4. Attention 
 (A) 4, 3, 1, 2 (B) 3, 2, 1, 4 
 (C) 3, 4, 1, 2 (D) 4, 3, 2, 1 
 
38. Match the following : 

List – I  
(Motivational 

Models) 

List – II  
(Elements) 

1. Economic 
Model 

a. Attractive 
Design 

2. Learning Model b. Inspiration 
3. Psychoanalytic 

Model 
c. Sex 

4. Organisational 
Model 

d. Cost of 
Product 

 Codes : 
  1 2 3 4 
 (A) a b c d  
 (B) b c d a 
 (C) c d a b 
 (D) b d c a 

39. Match Item – I with Item – II : 
Item – I 
(Type of 
Control) 

Item – II  
(Prime 

Responsibility) 
I. Annual 

Plan 
Control 

1. Line and Staff 
Management or 
Marketing 
Controller  

II. Profitability 
Control 

2. Top/Middle 
Management 

III. Efficiency 
Control 

3. Marketing 
Controller 

IV. Strategic 
Control 

4. Top 
Management/ 
Marketing 
Auditor  

 Codes : 
  I II III IV 
 (A) 2 3 1 4  
 (B) 1 3 2 4 
 (C) 2 1 4 3 
 (D) 2 3 4 1 
 
40. Which of the following statement is 

true ? 
 (A) A brand name is a part of brand 

which can be vocalised. 
 (B) A brand is usually composed of 

a name and mark of a product. 
 (C) Brand means a name, term and 

symbol or a mix thereof used to 
identify the product of a firm 
and to distinguish. 

 (D) All of the above  
 
41. The term inventory includes 
 (A) the stock of raw materials only. 
 (B) the stock of finished goods 

only. 
 (C) the stock of raw materials and 

goods required for production 
in a factory or finished goods 
for sales. 

 (D) none of the above. 
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36. ×¾ÖÛÎúµÖ ÃÖÓ¾Ö¨Ôüü®Ö Ûêú ÃÖ´²Ö¬Ö ´Öë ¤üÖê Ûú£Ö®Ö ×¤üµÖê ÝÖµÖê 
Æïü : 

 Ûú£Ö®Ö – I : Ã¾Öß¯Ö-Ã™êüÛËúÃÖ ˆ¯Ö³ÖÖêŒŸÖÖ†Öë 
ÛúÖê ¯ÖÏ×¾Ö×Â™üµÖÖë ÛúÖê •Ö´ÖÖ 
Ûú¸ü®Öê Ûêú ×»Ö‹ ÛúÆüŸÖÖ Æîü 
×•Ö®ÖÛúÖ ¯Ö¸üßõÖÞÖ ‹Ûú 
×®ÖÞÖÖÔµÖÛú ´ÖÞ›ü»Ö «üÖ¸üÖ 
×ÛúµÖÖ •ÖÖŸÖÖ Æîü ŸÖ£ÖÖ •ÖÖê 
ÁÖêÂšü ¯ÖÏ×¾Ö×Â™ü ÛúÖ “ÖµÖ®Ö 
Ûú ȩ̈üÝÖê …  

 Ûú£Ö®Ö – II  : ‹Ûú ¯ÖÏ×ŸÖµÖÖê×ÝÖŸÖÖ 
ˆ¯Ö³ÖÖêŒŸÖÖ†Öë ÛúÖê †×®ŸÖ´Ö 
¯Ö×¸üÞÖÖ´Ö Ûêú ×»Ö‹ †¯Ö®Öê 
®ÖÖ´Ö ÛúÖê ®ÖÖ×´ÖŸÖ Ûú¸ü®Öê Ûêú 
×»Ö‹ ÛúÆüŸÖß Æîü …  

 ×¤üµÖê ÝÖµÖê ×¾ÖÛú»¯ÖÖë ´Öë ÃÖê ˆ¯Ö¸üÖêŒŸÖ Ûú£Ö®ÖÖë ÃÖê 
ÃÖ´²Ö×®¬ÖŸÖ ÃÖ¾ÖÖÔ×¬ÖÛú ÃÖ™üßÛú ˆ¢Ö¸ü ÛúÖ “ÖµÖ®Ö 
Ûúß×•Ö‹ : 

 (A) Ûú£Ö®Ö – I ÃÖÆüß Æîü ŸÖ£ÖÖ II ÝÖ»ÖŸÖ Æîü … 
 (B) Ûú£Ö®Ö – II ÃÖÆüß Æîü ŸÖ£ÖÖ I ÝÖ»ÖŸÖ Æîü … 
 (C) ¤üÖê®ÖÖë Æüß Ûú£Ö®Ö ÝÖ»ÖŸÖ Æïü … 
 (D) ¤üÖê®ÖÖë Æüß Ûú£Ö®Ö ÃÖÆüß Æïü … 
 

37. ¯ÖÏŸµÖõÖ–ÖÖ®Ö Ûúß ¯ÖÏ×ÛÎúµÖÖ Ûêú ×®Ö´®Ö ×¤üµÖê “Ö¸üÞÖÖë ÛúÖê 
ÛÎú´Ö²Ö¨ü Ûúß×•Ö‹ : 

 1. ³ÖÖ¾ÖÖ£ÖÔ 
 2. µÖÖ¤ü¤üÖ¿ŸÖ 
 3. †®ÖÖ¾Ö¸üÞÖ 
 4. ÃÖÖ¾Ö¬ÖÖ®Ö 
 (A) 4, 3, 1, 2 (B) 3, 2, 1, 4 
 (C) 3, 4, 1, 2 (D) 4, 3, 2, 1 
 

38. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖ ×´Ö»ÖÖ®Ö Ûúß×•Ö‹ : 
³ÖÖÝÖ – I  

(†×³Ö¯ÖÏê¸üÞÖÖŸ´ÖÛú ´ÖÖò›ü»Ö)
³ÖÖÝÖ – II  

(ŸÖ¢¾Ö) 
1. †ÖÙ£ÖÛú ´ÖÖò›ü»Ö a. †ÖÛúÂÖÔÛú ¯ÖÏÖºþ¯Ö
2. ¯ÖÏ×¿ÖõÖÞÖ ´ÖÖò›ü»Ö b. ¯ÖÏê¸üÞÖÖ 
3. ´Ö®ÖÖê×¾Ö¿»ÖêÂÖÞÖÖŸ´ÖÛú 

´ÖÖò›ü»Ö 
c. ÃÖêŒÃÖ 

4. ÃÖÓÝÖšü®ÖÖŸ´ÖÛú ´ÖÖò›ü»Ö d. ˆŸ¯ÖÖ¤ü »ÖÖÝÖŸÖ 
 Ûæú™ü : 
  1 2 3 4 
 (A) a b c d  
 (B) b c d a 
 (C) c d a b 
 (D) b d c a 

39. ´Ö¤ü – I ÛúÖ ×´Ö»ÖÖ®Ö ´Ö¤ü – II Ûêú ÃÖÖ£Ö Ûúß×•Ö‹ : 
´Ö¤ü – I 

(×®ÖµÖ®¡ÖÞÖ Ûêú 
¯ÖÏÛúÖ¸ü) 

´Ö¤ü – II  
(¯ÖÏ´ÖãÜÖ ˆ¢Ö¸ü¤üÖ×µÖŸ¾Ö) 

I. ¾ÖÖÙÂÖÛú 
µÖÖê•Ö®ÖÖ 
×®ÖµÖÓ¡ÖÞÖ 

1. ¸êüÜÖßµÖ ‹¾Ö´ÖË ÃÖê¾ÖÖ¾ÖÝÖáµÖ 
¯ÖÏ²Ö®¬Ö †£Ö¾ÖÖ ×¾Ö¯ÖÞÖ®Ö 
×®ÖµÖ®¡ÖÛú 

II. »ÖÖ³Ö¤üÖµÖÛúŸÖÖ 
×®ÖµÖÓ¡ÖÞÖ 

2. ˆ““Ö/´Ö¬µÖ´Ö ¯ÖÏ²Ö®¬Ö 

III. ÛúÖµÖÔ 
Ûãú¿Ö»ÖŸÖÖ 
×®ÖµÖÓ¡ÖÞÖ 

3. ×¾Ö¯ÖÞÖ®Ö ×®ÖµÖ®¡ÖÛú 

IV. ¾µÖæÆü 
¸ü“Ö®ÖÖŸ´ÖÛú 
×®ÖµÖÓ¡ÖÞÖ 

4. ˆ““Ö ¯ÖÏ²Ö®¬Ö/×¾Ö¯ÖÞÖ®Ö 
†ÓÛêúõÖÛú  

 Ûæú™ü : 
  I II III IV 
 (A) 2 3 1 4  
 (B) 1 3 2 4 
 (C) 2 1 4 3 
 (D) 2 3 4 1 
 

40. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ Ûú£Ö®Ö ÃÖŸµÖ Æîü ? 
 (A) ‹Ûú ²ÖÎÖ®›ü ÛúÖ ®ÖÖ´Ö, ²ÖÎÖ®›ü ÛúÖ ³ÖÖÝÖ ÆüÖêŸÖÖ 

Æîü ×•ÖÃÖê †×³Ö¾µÖŒŸÖ ×ÛúµÖÖ •ÖÖ ÃÖÛêú … 
 (B) ÃÖÖ´ÖÖ®µÖŸÖµÖÖ ‹Ûú ²ÖÎÖ®›ü ´Öë ˆŸ¯ÖÖ¤ü ÛúÖ ‹Ûú 

®ÖÖ´Ö ‹¾Ö´ÖË ×“ÖÅ®Ö ¿ÖÖ×´Ö»Ö ÆüÖêŸÖÖ Æîü … 
 (C) ²ÖÎÖ®›ü ÛúÖ †£ÖÔ ‹Ûú ±ú´ÖÔ Ûêú ˆŸ¯ÖÖ¤ü ÛúÖê 

¯ÖÆü“ÖÖ®Ö®Öê †Öî¸ü ˆÃÖ´Öë ×¾Ö³Öê¤ü Ûú¸ü®Öê Ûêú 
×»Ö‹ ˆ¯ÖµÖÖêÝÖ ×ÛúµÖê •ÖÖ®Öê ¾ÖÖ»Öê ‹Ûú ®ÖÖ´Ö, 
¯Ö¤ü †Öî¸ü ×“ÖÅ®Ö †£Ö¾ÖÖ ˆ®ÖÛêú ×´ÖÁÖÞÖ ÃÖê 
ÆüÖêŸÖÖ Æîü … 

 (D) ˆ¯Ö¸üÖêŒŸÖ ÃÖ³Öß …  
 

41. ÃÛÓú¬Ö ¯Ö¤ü ¿ÖÖ×´Ö»Ö Ûú¸üŸÖÖ Æîü : 
 (A) Ûêú¾Ö»Ö Ûú““Öê ´ÖÖ»Ö ÛúÖ ¸üÆü×ŸÖµÖÖ 
 (B) Ûêú¾Ö»Ö ŸÖîµÖÖ¸ü ´ÖÖ»Ö ÛúÖ ¸üÆü×ŸÖµÖÖ 
 (C) Ûú““Öê ´ÖÖ»Ö ŸÖ£ÖÖ ‹Ûú ÛúÖ¸üÜÖÖ®Öê ´Öë 

ˆŸ¯ÖÖ¤ü®Ö Ûêú ×»Ö‹ ¯Öã®Ö: ¯ÖÏÖ¯ŸÖ Ûúß ÝÖ‡Ô 
¾ÖÃŸÖã‹Ñ †£Ö¾ÖÖ ×¾ÖÛÎúµÖ Ûêú ×»ÖµÖê ŸÖîµÖÖ¸ü 
´ÖÖ»Ö ÛúÖ ¸üÆü×ŸÖµÖÖ  

 (D) ˆ¯Ö¸üÖêŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà … 
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42. Statement – I : Operations research 
seeks to replace 
intuitive decision 
making for large 
complex problems 
with an approach 
that identifies the 
optimal or best 
alternative through 
analysis. 

 Statement – II  : Operations Managers 
have adopted the 
approaches and 
techniques of 
operations research 
to improve their 
decision-making. 

 (A) Both statements I & II are true. 
 (B) Both statements I & II are 

false. 
 (C) Statement I is true but 

statement II is false. 
 (D) Statement II is true but 

statement I is false. 
 

43. ________ is used for analysing 
capacity planning decisions. 

 (A) Break-even Analysis 
 (B) Present-value Analysis 
 (C) Simulation and Waiting Line 

Analysis 
 (D) All the above  
 
44. Match the following : 

List – I  List – II 
a. To co-ordinate work 

centre schedules by 
showing the progress 
of each job 

i. EOQ 

b. The goal of continuous 
improvement in every 
phase of 
manufacturing 

ii. Queue 
length 

c. Optimal quantity 
asked to supply that 
minimises total annual 
stocking costs 

iii. Gantt 
Chart 

d. End product or service 
of a conversion system 

iv. Kaizen 

e. The number of arrivals 
waiting to be serviced 

v. Output 

 Codes : 
  a b c d e 
 (A) iii iv i v ii 
 (B) i ii iii iv v 
 (C) v iv ii iii i 
 (D) ii iii iv i v 

45. Match the following : 
List – I  List – II  

a. Any physically 
identifiable part 
of a project 

i. Network 

b. The terminal 
point of an 
activity 

ii. Event 

c. The longest 
chain in the 
Network 

iii. Activity 

d. Logically and 
sequentially 
connected 
arrows and 
nodes 

iv. Critical path

 Codes : 
  a b c d  
 (A) i ii iii iv  
 (B) iii ii iv i  
 (C) ii iv i iii  
 (D) iv i ii iii  
 
46. For nominal data, the only measure 

of central tendency, that can be 
applied is 

 (A) Arithmetic mean 
 (B) Harmonic mean 
 (C) Median 
 (D) Mode 
 
47. Tukey Kramer Test is applied when 
 (A) there is significant difference 

between means of two groups. 
 (B) there is significant difference 

between means of three groups. 
 (C) there is no significant 

difference between means of 
two groups. 

 (D) there is no significant 
difference between the means 
of three groups.  

 
48. The steps taken to solve a problem 

are given below. Arrange them in the 
correct order : 

 (i) Analyse (ii) Test 
 (iii) Implement (iv) Evaluate 
 (v) Document (vi) Design 
 (vii) Develop 
 Codes : 
 (A) (i), (vi), (vii), (ii), (v), (iii), (iv) 
 (B) (i), (ii), (iii), (iv), (v), (vi), (vii) 
 (C) (i), (vi), (iii), (ii), (iv), (v), (vii) 
 (D) (i), (vi), (vii), (iii), (ii), (iv), (v) 
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42. Ûú£Ö®Ö – I : ¯Ö×¸ü“ÖÖ»Ö®Ö ¿ÖÖê¬Ö ¾ÖéÆü¤ü Ûú×šü®Ö 
ÃÖ´ÖÃµÖÖ†Öë Ûêú ×»ÖµÖê ×®ÖÞÖÔµÖ®Ö 
Ûêú ¯ÖÆü»Ö ÛúÖê ‹Ûú ‹êÃÖê 
†×³ÖÝÖ´Ö ÃÖê ¯ÖÏ×ŸÖÃ£ÖÖ×¯ÖŸÖ 
Ûú¸üŸÖß Æîü •ÖÖê ×¾Ö¿»ÖêÂÖÞÖ Ûêú 
´ÖÖ¬µÖ´Ö ÃÖê †®ÖãÛæú»ÖŸÖ´Ö 
†£Ö¾ÖÖ ÁÖêÂšü ×¾ÖÛú»¯Ö Ûúß 
¯ÖÆü“ÖÖ®Ö Ûú¸üŸÖÖ Æîü … 

 Ûú£Ö®Ö – II  : ¯Ö×¸ü“ÖÖ»Ö®Ö ¯ÖÏ²ÖÓ®¬ÖÛúÖê ®Öê 
¯Ö×¸ü“ÖÖ»Ö®Ö ¿ÖÖê¬Ö Ûêú ‹êÃÖê 
†×³ÖÝÖ´Ö †Öî¸ü ŸÖÛú®ÖßÛú ÛúÖê 
†¯Ö®ÖÖµÖÖ Æîü •ÖÖê ˆ®ÖÛêú 
×®ÖÞÖÔµÖ®Ö ¯ÖÏ×ÛÎúµÖÖ ´Öë ÃÖã¬ÖÖ¸ü 
Ûú¸üŸÖß Æîü … 

 (A) ¤üÖê®ÖÖë Ûú£Ö®Ö ÃÖÆüß Æïü … 
 (B) ¤üÖê®ÖÖë Ûú£Ö®Ö ÝÖ»ÖŸÖ Æïü … 
 (C) Ûú£Ö®Ö I ÃÖÆüß Æîü »Öê×Ûú®Ö Ûú£Ö®Ö II ÝÖ»ÖŸÖ Æîü …  
 (D) Ûú£Ö®Ö II ÃÖÆüß Æîü »Öê×Ûú®Ö Ûú£Ö®Ö I ÝÖ»ÖŸÖ Æîü …  
 

43. _______ÛúÖ ˆ¯ÖµÖÖêÝÖ õÖ´ÖŸÖÖ ×®ÖµÖÖê•Ö®Ö ×®ÖÞÖÔµÖ®Ö 
Ûêú ×¾Ö¿»ÖêÂÖÞÖ Ûêú ×»ÖµÖê ×ÛúµÖÖ •ÖÖŸÖÖ Æîü …  

 (A) ÃÖ´Ö-×¾Ö“”êû¤ü ×²Ö®¤ãü ×¾Ö¿»ÖêÂÖÞÖ 
 (B) ¾ÖŸÖÔ´ÖÖ®Ö ´Öæ»µÖ ×¾Ö¿»ÖêÂÖÞÖ 
 (C) †®Öãºþ¯ÖÛú ‹¾ÖÓ ¯ÖÏŸÖßõÖÖ ¸êüÜÖÖ ×¾Ö¿»ÖêÂÖÞÖ 
 (D) ˆ¯Ö¸üÖêŒŸÖ ÃÖ³Öß  
 

44. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖ ×´Ö»ÖÖ®Ö Ûúß×•Ö‹ : 
ÃÖæ“Öß – I  ÃÖæ“Öß – II 

a. ¯ÖÏŸµÖêÛú ÛúÖµÖÔ Ûúß ¯ÖÏÝÖ×ŸÖ ¤ü¿ÖÖÔŸÖê 
Æãü‹ ÛúÖµÖÔ Ûêú®¦ü Ûúß ÃÖæ“Öß ÛúÖ 
ÃÖ´Ö®¾ÖµÖ Ûú¸ü®ÖÖ … 

i. ‡Ô.†Öê.ŒµÖæ.
EOQ 

b. ˆŸ¯ÖÖ¤ü®Ö Ûúß ¯ÖÏŸµÖêÛú ¤ü¿ÖÖ ´Öë 
×®Ö¸ü®ŸÖ¸ü ÃÖã¬ÖÖ¸ü ÛúÖ ˆ§êü¿µÖ … 

ii. ÛúŸÖÖ¸ü Ûúß 
»Ö´²ÖÖ‡Ô 

c. ¯ÖæÙŸÖ Ûúß †®ÖãÛæú»ÖŸÖ´Ö ´ÖÖ¡ÖÖ •ÖÖê 
¾ÖÖÙÂÖÛú ¸üÆ×ŸÖµÖê Ûúß »ÖÖÝÖŸÖ ÛúÖê 
®µÖæ®ÖŸÖ´Ö Ûú¸üŸÖß Æîü … 

iii. ÝÖî®™ü “ÖÖ™Ôü 

d. ¯Ö×¸ü¾ÖŸÖÔ®Ö ¯ÖÏÞÖÖ»Öß ÛúÖ †Ó×ŸÖ´Ö 
ˆŸ¯ÖÖ¤ü µÖÖ ÃÖê¾ÖÖ 

iv. ÛúÖ‡Ô—Ö®Ö 

e. ¯ÖÏŸÖß×õÖŸÖ †ÖÝÖ´Ö®ÖÖë Ûúß ÃÖÓÜµÖÖ 
×•Ö®ÖÛúß ÃÖê¾ÖÖ ×ÛúµÖÖ •ÖÖ®ÖÖ Æîü … 

v. ˆŸ¯ÖÖ¤ü  

 Ûæú™ü : 
  a b c d e 
 (A) iii iv i v ii 
 (B) i ii iii iv v 
 (C) v iv ii iii i 
 (D) ii iii iv i v 

45. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖ ×´Ö»ÖÖ®Ö Ûúß×•ÖµÖê : 
ÃÖæ“Öß – I  ÃÖæ“Öß – II  

a. ‹Ûú ¯Ö×¸üµÖÖê•Ö®ÖÖ ÛúÖ 
ÛúÖê‡Ô ³Öß ³ÖÖî×ŸÖÛú ºþ¯Ö 
ÃÖê †×³Ö–ÖêµÖ ³ÖÖÝÖ 

i. ®Öê™ü¾ÖÛÔú 

b. ‹Ûú ×ÛÎúµÖÖ ÛúÖ 
†×®ŸÖ´Ö ×²Ö®¤ãü 

ii. ‘Ö™ü®ÖÖ 

c. ®Öê™ü¾ÖÛÔú Ûúß ÃÖ²ÖÃÖê 
»Ö´²Öß Ûú›Ìüß 

iii. ×ÛÎúµÖÖ 

d. ŸÖÖÙÛúÛú ‹¾ÖÓ ÛÎú´Ö²Ö¨ü 
ºþ¯Ö ÃÖê ÃÖ´²Ö×®¬ÖŸÖ 
ŸÖß¸ü ‹¾ÖÓ ÝÖÖê»ÖÖ‡µÖÖÑ  

iv. ÛÎúÖ×®ŸÖÛú ´ÖÖÝÖÔ 

 Ûæú™ü : 
  a b c d  
 (A) i ii iii iv  
 (B) iii ii iv i  
 (C) ii iv i iii  
 (D) iv i ii iii  
 

46. ÃÖÖÓÛêú×ŸÖÛú †ÖÑÛú›Ìêü, •ÖÖê ×Ûú Ûêú®¦üßµÖ ¯ÖÏ¾Öé×¢Ö Ûêú ‹Ûú 
´ÖÖ¡Ö ´ÖÖ¯Ö Æîü, ÛúÖ ˆ¯ÖµÖÖêÝÖ ×ÛúµÖÖ •ÖÖ ÃÖÛúŸÖÖ Æîü : 

 (A) ÝÖ×ÞÖŸÖßµÖ ´ÖÖ¬µÖ 
 (B) Æü¸üÖŸ´ÖÛú ´ÖÖ¬µÖ 
 (C) ´Ö¬µÖÛú 
 (D) ²ÖÆãü»ÖÛú 
 

47. ™üÛúß ÛÎîú´Ö¸ü ¯Ö¸üßõÖÞÖ ÛúÖê »ÖÖÝÖæ ×ÛúµÖÖ •ÖÖŸÖÖ Æîü •Ö²Ö  
 (A) ¤üÖê ÃÖ´ÖæÆüÖë Ûêú ´ÖÖ¬µÖ ´Öë ´ÖÆü¢¾Ö¯ÖæÞÖÔ †®ŸÖ ü̧ Æîü … 
 (B) ŸÖß®Ö ÃÖ´ÖæÆüÖë Ûêú ´ÖÖ¬µÖ Ûêú ²Öß“Ö ´ÖÆü¢¾Ö¯ÖæÞÖÔ 

†®ŸÖ¸ü Æîü … 
 (C) ¤üÖê ÃÖ´ÖæÆüÖë Ûêú ´ÖÖ¬µÖ Ûêú ²Öß“Ö ´ÖÆü¢¾Ö¯ÖæÞÖÔ 

†®ŸÖ¸ü ®ÖÆüà Æîü … 
 (D) ŸÖß®Ö ÃÖ´ÖæÆüÖë Ûêú ´ÖÖ¬µÖ Ûêú ²Öß“Ö ´ÖÆü¢¾Ö¯ÖæÞÖÔ 

†®ŸÖ¸ü ®ÖÆüà Æîü …  
 

48. ‹Ûú ÃÖ´ÖÃµÖÖ ÆêüŸÖã ×»ÖµÖê •ÖÖ®Öê ¾ÖÖ»Öê Ûú¤ü´Ö ®Öß“Öê 
×¤üµÖê ÝÖµÖê Æïü … ˆ®Æëü ÃÖÆüß ÛÎú´Ö ´Öë ¾µÖ¾Ö×Ã£ÖŸÖ 
Ûúß×•ÖµÖê : 

 (i) ×¾Ö¿»ÖêÂÖÞÖ (ii) ¯Ö¸üßõÖÞÖ 
 (iii) »ÖÖÝÖæ Ûú¸ü®ÖÖ (iv) ´Öæ»µÖÖÓÛú®Ö 
 (v) ¯ÖÏ¯Ö¡Ö (vi) ¯Ö×¸üºþ¯Ö 
 (vii) ×¾ÖÛú×ÃÖŸÖ Ûú¸ü®ÖÖ 
 Ûæú™ü : 
 (A) (i), (vi), (vii), (ii), (v), (iii), (iv) 
 (B) (i), (ii), (iii), (iv), (v), (vi), (vii) 
 (C) (i), (vi), (iii), (ii), (iv), (v), (vii) 
 (D) (i), (vi), (vii), (iii), (ii), (iv), (v) 
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49. Arrange the steps given below in the 
proper order in the process of 
selection of samples : 

 (i) Determining sample size 
 (ii) Specifying sampling method 
 (iii) Selecting samples  
 (iv) Defining the population 
 (v) Developing sample frame 
 Codes : 
 (A) (iv), (i), (v), (ii), (iii) 
 (B) (iv), (v), (ii), (i), (iii) 
 (C) (iv), (v), (i), (ii), (iii) 
 (D) (iv), (i), (v), (iii), (ii) 
 

50. Match the following : 
Column – A  Column – B

a. Device that 
connects two 
dissimilar 
communication 
networks. 

i. Modem 

b. Device that 
connects two 
similar networks. 

ii. Repeater 

c. Device used to 
boost the strength 
of a signal. 

iii. Bridge 

d. Device for 
performing signal 
transformation 
between terminal 
devices and 
communication 
circuits. 

iv. Gateway 

 Codes : 
  a b c d  
 (A) iii iv ii i  
 (B) iv iii ii i  
 (C) ii iii iv i  
 (D) iv iii i ii  
 

51. In reference Part-A and Part-B, 
which statement is correct ? 

 Part ‘A’  :  Strategy is the action 
plan for achieving 
organisational objectives. 

 Part ‘B’  :  It is the bridge between 
the present and desired 
future. 

 Statement :  
 (A) Both Part ‘A’ and ‘B’ are correct. 
 (B) Both Part ‘A’ and ‘B’ are 

incorrect. 
 (C) Part ‘A’ is only correct. 
 (D) Part ‘B’ is only correct. 

52. Match the following : 
Table – I  Table – II  

a. Horizontal 
diversification 

i. New product 
in new market 

b. Vertical 
diversification 

ii. New product, 
current market

c. Concentric 
diversification 

iii. Movefirms 
suppliers or 
customers 
business 

d. Conglomerate 
diversification 

iv. New product 
closely related 
to current 
product in 
new market 

 Codes : 
  a b c d  
 (A) i ii iii iv  
 (B) iii iv ii i 
 (C) ii iii i iv 
 (D) ii iii iv i  
 
53. Goals-driven planning is best 

explained by 
 (A) planning to overcome critical 

issues that thwart attempts to 
be more customer-focused. 

 (B) hard to come up with good 
indicators and gather reliable 
base line data. 

 (C) carefully managed to focus on 
solutions. 

 (D) none of the above. 
 
54. Which organisational structure is 

considered most complex ? 
 (A) Functional structure 
 (B) Divisional structure 
 (C) Strategic Business Unit (SBU) 

structure 
 (D) Matrix structure 
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49. ×®Ö¤ü¿ÖÔ “ÖµÖ®Ö Ûúß ¯ÖÏ×ÛÎúµÖÖ ´Öë ×»ÖµÖê •ÖÖ®Öê ¾ÖÖ»Öê 
×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú¤ü´ÖÖë ÛúÖê ÃÖÆüß ÛÎú´Ö ´Öë ¾µÖ¾Ö×Ã£ÖŸÖ 
Ûúß×•Ö‹ : 

 (i) ×®Ö¤ü¿ÖÔ ÛúÖ †ÖÛúÖ¸ü ×®Ö×¿“ÖŸÖ Ûú¸ü®ÖÖ … 
 (ii) ¯ÖÏ×ŸÖ“ÖµÖ®Ö ×¾Ö×¬Ö ×®Ö×¿“ÖŸÖ Ûú¸ü®ÖÖ … 
 (iii) ×®Ö¤ü¿ÖÔ ÛúÖ “ÖµÖ®Ö Ûú¸ü®ÖÖ …  
 (iv) •Ö®ÖÃÖÓÜµÖÖ ÛúÖê ¯Ö×¸ü³ÖÖ×ÂÖŸÖ Ûú¸ü®ÖÖ … 
 (v) ×®Ö¤ü¿ÖÔ Ûêú œÌüÖÓ“Öë ÛúÖ ×¾ÖÛúÖÃÖ Ûú¸ü®ÖÖ 
 Ûæú™ü : 
 (A) (iv), (i), (v), (ii), (iii) 
 (B) (iv), (v), (ii), (i), (iii) 
 (C) (iv), (v), (i), (ii), (iii) 
 (D) (iv), (i), (v), (iii), (ii) 
 

50. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖ ×´Ö»ÖÖ®Ö Ûúß×•Ö‹ : 
ÛúÖò»Ö´Ö – A  ÛúÖò»Ö´Ö – B 

a. ¾ÖÆü µÖ®¡Ö •ÖÖê ¤üÖê 
†ÃÖ´ÖÖ®Ö ÃÖ´¯ÖÏêÂÖÞÖ 
®Öê™ü¾ÖÛÔú ÛúÖê •ÖÖê›ÌüŸÖÖ Æîü …

i. ´ÖÖò›êü´Ö 

b. ¾ÖÆü µÖ®¡Ö •ÖÖê ¤üÖê ÃÖ´ÖÖ®Ö 
®Öê™ü¾ÖÛÔú ÛúÖê •ÖÖê›ÌüŸÖÖ Æîü …

ii. ×¸ü¯Öß™ü¸ü 

c. ¾ÖÆü µÖ®¡Ö ×•ÖÃÖê ×ÃÖÝ®Ö»Ö 
Ûúß ŸÖÖÛúŸÖ ÛúÖê ²ÖœÌüÖ®Öê Ûêú 
×»ÖµÖê ˆ¯ÖµÖÖêÝÖ ×ÛúµÖÖ 
•ÖÖŸÖÖ Æîü … 

iii. ×²ÖÎ•Ö 

d. ¾ÖÆü µÖ®¡Ö •ÖÖê ×ÃÖÝ®Ö»Ö ÛúÖê 
†×®ŸÖ´Ö µÖ®¡Ö ÃÖê 
ÃÖ´¯ÖÏêÂÖÞÖ ÃÖÙÛú™ü Ûêú ´Ö¬µÖ 
¯ÖÆãÑü“ÖÖŸÖÖ Æîü … 

iv. ÝÖê™ü ¾Öê 

 Ûæú™ü : 
  a b c d  
 (A) iii iv ii i  
 (B) iv iii ii i  
 (C) ii iii iv i  
 (D) iv iii i ii  
 

51. ³ÖÖÝÖ A †Öî¸ü ³ÖÖÝÖ B Ûêú ÃÖÓ¤ü³ÖÔ ´Öë ÛúÖî®Ö ÃÖÖ Ûú£Ö®Ö 
ÃÖÆüà Æîü ? 

 ³ÖÖÝÖ ‘A’  :  ÃÖÓÝÖšü®ÖÖŸ´ÖÛú ˆ§êü¿µÖÖë Ûúß ¯ÖÏÖ×¯ŸÖ 
Ûêú ×»Ö‹ ×ÛÎúµÖÖ µÖÖê•Ö®ÖÖ Æüß ¾µÖæÆü 
¸ü“Ö®ÖÖ Æîü … 

 ³ÖÖÝÖ ‘B’  :  µÖÆü ¾ÖŸÖÔ´ÖÖ®Ö †Öî¸ü †¯Öê×õÖŸÖ 
³ÖæŸÖÛúÖ»Ö Ûêú ²Öß“Ö ¯Öã»Ö Æîü …  

 Ûú£Ö®Ö : 
 (A) ³ÖÖÝÖ ‘A’ †Öî¸ü ³ÖÖÝÖ ‘B’ ¤üÖê®ÖÖë ÃÖÆüß Æïü … 
 (B) ³ÖÖÝÖ ‘A’ †Öî ü̧ ³ÖÖÝÖ ‘B’ ¤üÖê®ÖÖë ÝÖ»ÖŸÖ Æïü … 
 (C) Ûêú¾Ö»Ö ³ÖÖÝÖ ‘A’ ÃÖÆüß Æîü … 
 (D) Ûêú¾Ö»Ö ³ÖÖÝÖ ‘B’ ÃÖÆüß Æîü … 

52. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖê ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹ : 
ÃÖæ“Öß – I  ÃÖæ“Öß – II  

a. ÃÖ´ÖÃŸÖ¸üßµÖ 
×¾Ö×¾Ö¬ÖßÛú¸üÞÖ 

i. ®ÖµÖê ²ÖÖ•ÖÖ¸ü ´Öë ®ÖµÖÖ 
ˆŸ¯ÖÖ¤ü  

b. ‰ú¬¾ÖÔ ×¾Ö×¾Ö¬ÖßÛú¸üÞÖ ii. ®ÖµÖÖ ˆŸ¯ÖÖ¤ü, 
´ÖÖî•Öæ¤üÖ ²ÖÖ•ÖÖ¸ü 

c. ÃÖÓÛëú×¦üÛú 
×¾Ö×¾Ö¬ÖßÛú¸üÞÖ  

iii. ±ú´ÖÔ Ûêú †Ö¯ÖæÙŸÖ 
Ûú¢ÖÖÔ †£Ö¾ÖÖ ÝÖÏÖÆüÛú 
¾µÖ¾ÖÃÖÖµÖ ´Öë •ÖÖ®ÖÖ …

d. ÃÖÓ‘Ö™üßµÖ 
×¾Ö×¾Ö¬ÖßÛú¸üÞÖ 

iv. ®ÖµÖê ²ÖÖ•ÖÖ ü̧ ´Öë ®ÖµÖÖ 
ˆŸ¯ÖÖ¤ü •ÖÖê ´ÖÖî•Öæ¤üÖ 
ˆŸ¯ÖÖ¤ü ÃÖê ×®ÖÛú™ü ºþ¯Ö 
ÃÖê ÃÖ´²ÖÓ×¬ÖŸÖ Æîü … 

 Ûæú™ü : 
  a b c d  
 (A) i ii iii iv  
 (B) iii iv ii i 
 (C) ii iii i iv 
 (D) ii iii iv i  
 
53. »ÖõµÖ-“ÖÖ×»ÖŸÖ ×®ÖµÖÖê•Ö®Ö Ûúß ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûêú «üÖ¸üÖ 

ÁÖêÂšü ¾µÖÖÜµÖÖ ÆüÖêŸÖß Æîü : 
 (A) ˆ®Ö ´ÖÆü¢¾Ö¯ÖæÞÖÔ ´Öã§üÖë ¯Ö¸ü ÛúÖ²Öæ ¯ÖÖ®Öê 

ÛúÖ ×®ÖµÖÖê•Ö®Ö •ÖÖê •µÖÖ¤üÖ ÝÖÏÖÆüÛú – 
ÃÖÓÛêú®¦üÛú ÆüÖê®Öê Ûêú ¯ÖÏµÖÖÃÖÖë ÛúÖê ×®ÖÂ±ú»Ö 
Ûú¸üŸÖê Æïü … 

 (B) †“”êû ÃÖæ“ÖÛúÖë ÛúÖê ¯ÖÏÖ¯ŸÖ Ûú¸ü®ÖÖ †Öî¸ü 
×¾Ö¿¾ÖÃÖ®ÖßµÖ ²ÖêÃÖ »ÖÖ‡®Ö ›êü™üÖ ‹Ûú×¡ÖŸÖ 
Ûú¸ü®Öê ´Öë Ûú×šü®ÖÖ‡Ô …  

 (C) ÃÖ´ÖÖ¬ÖÖ®ÖÖë ¯Ö¸ü ±úÖêÛúÃÖ Ûú¸ü®Öê Ûêú ×»ÖµÖê 
ÃÖÖ¾Ö¬ÖÖ®Öß ÃÖê ÃÖÓ“ÖÖ×»ÖŸÖ … 

 (D) ˆ¯ÖµÖãÔŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà … 
 
54. ÛúÖî®Ö ÃÖÖ ÃÖÓÝÖšü®ÖÖŸ´ÖÛú œüÖÑ“ÖÖ ÃÖ¾ÖÖÔ×¬ÖÛú •Ö×™ü»Ö 

ÃÖ´Ö—ÖÖ •ÖÖŸÖÖ Æîü ? 
 (A) ¯ÖÏÛúÖµÖÖÔŸ´ÖÛú œüÖÑ“ÖÖ µÖÖ ÃÖÓ¸ü“Ö®ÖÖ 
 (B) ¯ÖÏ³ÖÖÝÖßµÖ œüÖÑ“ÖÖ 
 (C) ¾µÖæÆü¸ü“Ö®ÖÖŸ´ÖÛú ¾µÖÖ¾ÖÃÖÖ×µÖÛú ‡ÛúÖ‡Ô 

(‹ÃÖ.²Öß.µÖæ.) ÃÖÓ¸ü“Ö®ÖÖ µÖÖ œüÖÑ“ÖÖ  
 (D) †Ö¾µÖæÆü œüÖÑ“ÖÖ µÖÖ ÃÖÓ¸ü“Ö®ÖÖ 
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55. Statement – I : A nation’s 
competiveness 
depends on the 
capacity of its 
industry to innovate 
and upgrade. 

 Statement – II  : Companies gain 
advantage against 
the world’s best 
competitors 
because of 
pressure and 
challenge. 

 (A) Both statements I and II are 
correct.  

 (B) Both statements I and II are 
incorrect. 

 (C) Statement I is correct, but 
statement II is incorrect. 

 (D) Statement I is incorrect, but 
statement II is correct. 

 
56. Brain storming is a group creativity 

exercise designed to come up with 
_______. 

 (A) number of solutions to a single 
problem  

 (B) two solutions to a single 
problem 

 (C) three solutions to two problems 
 (D) many solutions to many 

problems 
 
57. Four core themes of innovation are 
 (A) recognising the opportunity, 

finding the resources, 
developing the venture and 
creating value. 

 (B) finding the resources, 
developing the venture, 
recognizing the opportunity 
and creating value. 

 (C) developing the venture, 
creating value, recognising the 
opportunity and finding the 
resources. 

 (D) creating the value, recognising 
the opportunity, developing the 
venture and finding the 
resources. 

58. The main activities of SISI (Small 
Industries Services Institutes) are 

 (A) Assistance/Consultancy to 
prospective Entrepreneurs 

 (B) Assistance/Consultancy to 
exiting units  

 (C) (A) and (B) 
 (D) Assistance/Consultancy and 

incentives to existing units  
 
59. Five steps of small business 

development shall occur in the order of 
 (A) Resource Maturity – Existence 

– Success – Survival – Takeoff 
 (B) Success – Existence – Survival 

– Takeoff – Resource Maturity  
 (C) Existence – Survival – Success 

– Takeoff – Resource Maturity 
 (D) Existence – Success – Survival 

– Resource Maturity – Takeoff  
 
60. Which is not a socio-economic 

rationale for promoting SSI in India ? 
 (A) Export Promotion 
 (B) Employment Generation 
 (C) Offering competition to large 

scale industry 
 (D) Labour intensive   
 
61. A set of processes, customs, policies, 

laws and institutions, that affects the 
way in which a corporation is 
directed, administered or controlled 
in order to facilitate the interest of 
stake-holders is known as 

 (A) Corporate Social Responsibility 
 (B) Corporate Governance 
 (C) Corporate Sustainability 
 (D) Environmental Ethics  
 
62. “We must maintain in good order the 

property, we are privileged to use, 
protecting the environment and 
natural resources” is known as 

 (A) Protecting business environment 
 (B) Social responsibility of business 
 (C) Maintaining good property 
 (D) Protect natural resources  
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55. Ûú£Ö®Ö – I : ¸üÖÂ™Òü Ûúß ¯ÖÏ×ŸÖ«ü×®«üŸÖÖ ˆ®ÖÛêú 
ˆªÖêÝÖ Ûúß ®Ö¾Ö ¯ÖÏ¾ÖŸÖÔ®Ö †Öî¸ü 
ˆ®®ÖŸÖ Ûú¸ü®Öê Ûúß õÖ´ÖŸÖÖ ¯Ö¸ü 
×®Ö³ÖÔ¸ü Ûú¸üŸÖß Æîü … 

 Ûú£Ö®Ö – II  : Ûú´¯Ö×®ÖµÖÖÑ ¤ü²ÖÖ¾Ö ‹¾ÖÓ 
“Öã®ÖÖîŸÖß Ûêú ÛúÖ¸üÞÖ Æüß 
×¾Ö¿¾Ö Ûêú ÁÖêÂšü 
¯ÖÏ×ŸÖÃ¯Ö¬ÖÖÔ†Öë Ûêú ×¾Ö¹ý¨ü 
±úÖµÖ¤êü ´Öë ¸üÆüŸÖß Æïü … 

 (A) Ûú£Ö®Ö I †Öî¸ü Ûú£Ö®Ö II ¤üÖê®ÖÖë ÃÖÆüß Æïü …  

 (B) Ûú£Ö®Ö I †Öî¸ü Ûú£Ö®Ö II ¤üÖê®ÖÖë ÝÖ»ÖŸÖ Æïü … 

 (C) Ûú£Ö®Ö I ÃÖÆüß Æîü ¯Ö ü̧®ŸÖã Ûú£Ö®Ö II ÝÖ»ÖŸÖ Æîü … 

 (D) Ûú£Ö®Ö I ÝÖ»ÖŸÖ Æîü ¯Ö ü̧®ŸÖã Ûú£Ö®Ö II ÃÖÆüß Æîü … 
 

56. ²ÖÎê®Ö Ã™üÖêÚ´ÖÝÖ ÃÖÖ´Öæ×ÆüÛú ÃÖé•Ö®ÖÖŸ´ÖÛúŸÖÖ †³µÖÖÃÖ Æîü 
×•ÖÃÖê ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖê ¯ÖÏÖ¯ŸÖ Ûú¸ü®Öê ÆêüŸÖã ×›ü•ÖÌÖ‡®Ö 
×ÛúµÖÖ •ÖÖŸÖÖ Æîü : 

 (A) ‹Ûú»Ö ÃÖ´ÖÃµÖÖ Ûêú Ûú‡Ô ÃÖ´ÖÖ¬ÖÖ®Ö 

 (B) ‹Ûú»Ö ÃÖ´ÖÃµÖÖ Ûêú ¤üÖê ÃÖ´ÖÖ¬ÖÖ®Ö 

 (C) ¤üÖê ÃÖ´ÖÃµÖÖ†Öë Ûêú ŸÖß®Ö ÃÖ´ÖÖ¬ÖÖ®Ö 

 (D) Ûú‡Ô ÃÖ´ÖÃµÖÖ†Öë Ûêú Ûú‡Ô ÃÖ´ÖÖ¬ÖÖ®Ö 
 

57. ®Ö¾Ö ¯ÖÏ¾ÖŸÖÔ®Ö (µÖÖ ®Ö¾Öß®ÖßÛú¸üÞÖ) Ûêú “ÖÖ¸ü ÛúÖê¸ü £Öß´Ö 
Æïü … 

 (A) †¾ÖÃÖ¸ü ÛúÖê ¯ÖÆü“ÖÖ®Ö®ÖÖ, ÃÖÓÃÖÖ¬Ö®ÖÖë ÛúÖê œæÓüœü 
×®ÖÛúÖ»Ö®ÖÖ, ˆª´Ö ×¾ÖÛú×ÃÖŸÖ Ûú¸ü®ÖÖ †Öî¸ü 
´ÖÖ®Ö (µÖÖ ´Öæ»µÖ) ×®Ö´ÖÖÔÞÖ … 

 (B) ÃÖÓÃÖÖ¬Ö®Ö œæÓüœü ×®ÖÛúÖ»Ö®ÖÖ, ˆª´Ö ×¾ÖÛú×ÃÖŸÖ 
Ûú¸ü®ÖÖ, †¾ÖÃÖ¸ü ÛúÖê ¯ÖÆü“ÖÖ®Ö®ÖÖ †Öî¸ü ´Öæ»µÖ 
×®Ö´ÖÖÔÞÖ … 

 (C) ˆª´Ö ×¾ÖÛú×ÃÖŸÖ Ûú¸ü®ÖÖ, ´Öæ»µÖ ×®Ö´ÖÖÔÞÖ, 
†¾ÖÃÖ¸ü ÛúÖê ¯ÖÆü“ÖÖ®Ö®ÖÖ †Öî¸ü ÃÖÓÃÖÖ¬Ö®ÖÖë ÛúÖê 
œæÓüœü ×®ÖÛúÖ»Ö®ÖÖ … 

 (D) ´Öæ»µÖ ×®Ö´ÖÖÔÞÖ, †¾ÖÃÖ¸ü ÛúÖê ¯ÖÆü“ÖÖ®Ö®ÖÖ, 
ˆª´Ö ×¾ÖÛú×ÃÖŸÖ Ûú¸ü®ÖÖ †Öî¸ü ÃÖÓÃÖÖ¬Ö®ÖÖë ÛúÖê 
œæÓüœü ×®ÖÛúÖ»Ö®ÖÖ … 

58. ‹ÃÖ.†Ö‡.‹ÃÖ.†Ö‡. (»Ö‘Öã ˆªÖêÝÖ ÃÖê¾ÖÖ ÃÖÓÃ£ÖÖ®Ö) 
Ûúß ´ÖãÜµÖ ÝÖ×ŸÖ×¾Ö×¬ÖµÖÖÑ Æïü : 

 (A) ÃÖ´³ÖÖ¾Öß ˆª×´ÖµÖÖë ÛúÖê ÃÖÆüÖµÖŸÖÖ/¯Ö¸üÖ´Ö¿ÖÔ 
 (B) ×¾Öª´ÖÖ®Ö ‡ÛúÖ‡µÖÖë ÛúÖê ÃÖÆüÖµÖŸÖÖ/¯Ö¸üÖ´Ö¿ÖÔ   
 (C) (A) †Öî̧ ü (B) 
 (D) ×¾Öª´ÖÖ®Ö ‡ÛúÖ‡µÖÖë ÛúÖê ÃÖÆüÖµÖŸÖÖ/¯Ö¸üÖ´Ö¿ÖÔ 

ŸÖ£ÖÖ ¯ÖÏÖêŸÃÖÖÆü®Ö 
 

59. »Ö‘Öã ¾µÖ¾ÖÃÖÖµÖ ×¾ÖÛúÖÃÖ Ûêú ¯ÖÖÑ“Ö ÃÖÖê¯ÖÖ®Ö ×ÛúÃÖ ÛÎú´Ö 
´Öë †Ö‹ÓÝÖê ? 

 (A) ÃÖÓÃÖÖ¬Ö®Ö ¯Ö×¸ü¯ÖŒ¾Ö®Ö – †×ÃŸÖŸ¾Ö – 
ÃÖ±ú»ÖŸÖÖ – ˆ¢Ö¸ü•Öß×¾ÖŸÖÖ – ¯ÖÏÖ¸ü´³Ö 

 (B) ÃÖ±ú»ÖŸÖÖ – †×ÃŸÖŸ¾Ö – ˆ¢Ö¸ü•Öß×¾ÖŸÖÖ – 
¯ÖÏÖ¸ü´³Ö – ÃÖÓÃÖÖ¬Ö®Ö ¯Ö×¸ü¯ÖŒ¾Ö®Ö  

 (C) †×ÃŸÖŸ¾Ö – ˆ¢Ö¸ü•Öß×¾ÖŸÖÖ – ÃÖ±ú»ÖŸÖÖ – 
¯ÖÏÖ¸ü´³Ö – ÃÖÓÃÖÖ¬Ö®Ö ¯Ö×¸ü¯ÖŒ¾Ö®Ö 

 (D) †×ÃŸÖŸ¾Ö – ÃÖ±ú»ÖŸÖÖ – ˆ¢Ö¸ü•Öß×¾ÖŸÖÖ – 
ÃÖÓÃÖÖ¬Ö®Ö ¯Ö×¸ü¯ÖŒ¾Ö®Ö – ¯ÖÏÖ¸ü´³Ö 

 

60. ³ÖÖ¸üŸÖ ´Öë ‹ÃÖ.‹ÃÖ.†Ö‡Ô. ÛúÖê ²ÖœÌüÖ¾ÖÖ ¤êü®Öê Ûêú ×»ÖµÖê 
ÃÖÖ´ÖÖ×•ÖÛú - †ÖÙ£ÖÛú ŸÖÛÔú-†Ö¬ÖÖ¸ü ÛúÖî®Ö ÃÖÖ ®ÖÆüà 
Æîü ? 

 (A) ×®ÖµÖÖÔŸÖ ¾Ö¬ÖÔ®Ö 
 (B) ¸üÖê•ÖÝÖÖ¸ü ÃÖé•Ö®Ö 
 (C) ²Ö›Ìêü ¯Öî´ÖÖ®Öê Ûêú ˆªÖêÝÖ ÛúÖê ¯ÖÏ×ŸÖ«ü×®«üüŸÖÖ ¯Öê¿Ö 

Ûú¸ü®ÖÖ 
 (D) ÁÖ´Ö ÝÖÆü®Ö  
 

61. ¯ÖÏ×ÛÎúµÖÖ, ¯ÖÏ£ÖÖ†Öë, ®Öß×ŸÖµÖÖë, ×¾Ö×¬Ö ‹¾ÖÓ ÃÖÓÃ£ÖÖ†Öë ÛúÖ 
‹êÃÖÖ ÃÖ´ÖæÆü •ÖÖê ×ÆüŸÖ¬ÖÖ¸üÛúÖë Ûêú ×ÆüŸÖÖë Ûêú ÃÖÓ¾Ö¨Ôü®Ö Ûêú 
×»ÖµÖê ×®ÖÝÖ´ÖÖë Ûêú ×®Ö¤ìü¿Ö®Ö, ¯ÖÏ¿ÖÖÃÖ®Ö ‹¾ÖÓ ×®ÖµÖ®¡ÖÞÖ 
ÛúÖê ¯ÖÏ³ÖÖ×¾ÖŸÖ Ûú¸üŸÖÖ Æîü … - ‡ÃÖê ÛúÆüÖ •ÖÖŸÖÖ Æîü 

 (A) Ûú´¯Ö®Öß ÛúÖ ÃÖÖ´ÖÖ×•ÖÛú ˆ¢Ö¸ü¤üÖ×µÖŸ¾Ö 
 (B) Ûú´¯Ö®Öß ÛúÖ ×®ÖµÖ´Ö®Ö 
 (C) Ûú´¯Ö®Öß ÛúÖ ×®Ö¾ÖÖÔÆü®Ö 
 (D) ¯ÖµÖÖÔ¾Ö¸üÞÖ ®Öß×ŸÖ¿ÖÖÃ¡Ö  
 

62. “×•ÖÃÖ ÃÖ´¯Ö×¢Ö Ûêú ˆ¯ÖµÖÖêÝÖ ÛúÖ ÃÖÖî³ÖÖÝµÖ Æü´Öë ¯ÖÏÖ¯ŸÖ 
Æãü†Ö Æîü ˆÃÖê Æü´Öë ¯ÖµÖÖÔ¾Ö¸üÞÖ ‹¾ÖÓ ¯ÖÏÖÛéú×ŸÖÛú ÃÖ´¯Ö¤üÖ 
Ûúß ¸üõÖÖ Ûú¸üŸÖê Æãü‹ †“”ûß ¯Ö×¸ü×Ã£Ö×ŸÖ ´Öë ¸üÜÖ®ÖÖ 
“ÖÖ×ÆüµÖê” ‡ÃÖê ÛúÆüŸÖê Æïü : 

 (A) ¾µÖÖ¾ÖÃÖÖ×µÖÛú ¯ÖµÖÖÔ¾Ö¸üÞÖ Ûúß ¸üõÖÖ Ûú¸ü®ÖÖ 
 (B) ¾µÖ¾ÖÃÖÖµÖ ÛúÖ ÃÖÖ´ÖÖ×•ÖÛú ˆ¢Ö¸ü¤üÖ×µÖŸ¾Ö 
 (C) †“”ûß ÃÖ´¯Ö×¢Ö ¸üÜÖ®ÖÖ 
 (D) ¯ÖÏÖÛéú×ŸÖÛú ÃÖ´¯Ö¤üÖ Ûúß ¸üõÖÖ Ûú¸ü®ÖÖ 
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63. Assertion (A) : The Securities and 
Exchange Board 
of India has made 
Listing Agreement 
tough to ensure 
good corporate 
governance among 
the companies 
listed on Indian 
Stock Exchange.  

 Reasoning (R)  : In the absence of 
Clause 49, the 
listed companies 
may ignore the 
interest of 
stakeholders. 

  
  (A) (A) and (R) both are correct 

and (R) is right explanation of 
(A). 

 (B) (A) is correct, but (R) is not the 
correct explanation of (A). 

 (C) (R) is correct, but (A) is not the 
right assertion. 

 (D) Both (A) and (R) are incorrect. 
 
64. A system of control is implemented 

to assist in aligning the incentives of 
managers with those of shareholder 
is known as 

 (A) Corporate Governance 
 (B) Government Control 
 (C) Director of Company 
 (D) Shareholders 
 
65. Which of the following combination 

is suitably attributed to the statement 
that stakeholders should expect fair 
return on their investment ? 

 (i) Optimization of Profit 
 (ii) Social Responsibility of Business 
 (iii) Competition Theory of Business 
 (iv) Walter’s Theory 
 (A) (i), (ii) and (iii) 
 (B) (ii), (iii) and (iv) 
 (C) Only (i) and (ii) 
 (D) Only (iii) and (iv) 

66. The member countries of WTO have 
moved to “Product Patent Regime” 
under  

 (A) TRIMs (B) TRIPs 
 (C) SAPTA (D) BOP 
 
67. Which of the following is not an 

element of logistics system ? 
 (A) Nature of product 
 (B) Availability of infrastructure 
 (C) Quality of product 
 (D) Government policies  
 
68. €/$ exchange rate goes from               

€ 1 = $0.93 to €1 = $0.99. This 
indicates 

 (A) Dollar appreciation of 6.45% 
 (B) Dollar depreciation of 6.45% 
 (C) Dollar appreciation of 6.06% 
 (D) Dollar depreciation of 6.06% 
 
69. Statement I  : Fixed exchange 

rate system is 
disadvantageous. 

 Statement II   : The government 
can alter the 
exchange rates. 

 (A) Statement I is correct, but 
statement II is incorrect. 

 (B) Statement I is incorrect, but 
statement II is correct. 

 (C) Statement I and statement II 
both are correct. 

 (D) Statement I and statement II 
both are incorrect. 

 
70. Which of these is not a form of pre-

shipment finance ?  
 (A) Advance against export bills 

sent on collection. 
 (B) Advances against incentives 

receivable from Government. 
 (C) Packing credit.  
 (D) Pre-shipment credit in foreign 

currency.  
71. Under which of the following 

exchange rate systems, exchange 
rates are either held constant or 
allowed to fluctuate only within very 
narrow boundaries ? 

 (A) Fixed exchange rate system. 
 (B) Freely floating exchange rate 

system. 
 (C) Managed float exchange rate 

system. 
 (D) Pegged exchange rate system. 
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63. ×®Ö¿“ÖµÖ®Ö (A)  : ³ÖÖ¸üŸÖßµÖ Ã™üÖòÛú ‹ŒÃÖ“Öê®•Ö 
¯Ö¸ü ÃÖæ“Öß²Ö¨ü Ûú´¯Ö×®ÖµÖÖë 
Ûêú †“”êû ÛúÖê¯ÖÖì¸êü™ü 
×®ÖµÖ´Ö®Ö ÛúÖê ÃÖã×®Ö×¿“ÖŸÖ 
Ûú¸ü®Öê Ûêú ×»ÖµÖê ³ÖÖ¸üŸÖßµÖ 
¯ÖÏ×ŸÖ³Öæ×ŸÖ ×¾Ö×®Ö´ÖµÖ ´ÖÞ›ü»Ö 
(SEBI) ®Öê ÃÖæ“ÖßµÖ®Ö 
šüÆü¸üÖ¾Ö ÛúÖê Ûú×šü®Ö ²Ö®ÖÖµÖÖ 
Æîü …   

 ÛúÖ¸üÞÖ (R)  : ÜÖÞ›ü (Clause) 49, Ûúß 
†®Öã̄ Ö×Ã£Ö×ŸÖ ´Öë ÃÖæ“Öß²Ö ü̈ 
Ûú´¯Ö×®ÖµÖÖÑ ×ÆüŸÖ¬ÖÖ ü̧ÛúÖë Ûêú 
×ÆüŸÖÖë Ûúß †¾ÖÝÖÞÖ®ÖÖ Ûú¸ü 
ÃÖÛúŸÖß    Æîü … 

 (A) (A) ‹¾ÖÓ (R) ¤üÖê®ÖÖë Æüß ÃÖÆüß Æïü ŸÖ£ÖÖ (R) 
«üÖ¸üÖ (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ Ûúß ÝÖ‡Ô Æîü … 

 (B) (A) ÃÖÆüß Æîü ¯Ö¸ü®ŸÖã (R) «üÖ¸üÖ (A) Ûúß 
ÃÖÆüß ¾µÖÖÜµÖÖ ®ÖÆüà Ûúß ÝÖ‡Ô Æîü … 

 (C) (R) ÃÖÆüß Æîü ¯Ö¸ü®ŸÖã (A) ÃÖÆüß ×®Ö¿“ÖµÖ®Ö 
®ÖÆüà Æîü … 

 (D) (A) ‹¾ÖÓ (R) ¤üÖê®ÖÖë Æüß ÝÖ»ÖŸÖ Æïü … 
 

64. ×®ÖµÖ®¡ÖÞÖ Ûúß ¾ÖÆü ¯Ö¨ü×ŸÖ ×•ÖÃÖ´Öë ¯ÖÏ²ÖÓ¬ÖÛúÖë Ûêú 
¯ÖÏÖêŸÃÖÖÆü®Ö ÛúÖê †Ó¿Ö¬ÖÖ×¸üµÖÖë Ûêú ¯ÖÏÖêŸÃÖÖÆü®Ö Ûêú ÃÖ´ÖÖ®Ö 
Ûú¸üŸÖÖ Æîü … ˆÃÖê •ÖÖ®ÖÖ •ÖÖŸÖÖ Æîü 

 (A) Ûú´¯Ö®Öß ÛúÖ ¿ÖÖÃÖ®Ö 
 (B) ÃÖ¸üÛúÖ¸üß ×®ÖµÖ®¡ÖÞÖ 
 (C) Ûú´¯Ö®Öß ÛúÖ ×®Ö¤ìü¿ÖÛú 
 (D) †Ó¿Ö¬ÖÖ¸üß 
 

65. ×ÆüŸÖ¬ÖÖ¸üÛúÖë ÛúÖê ÃÖ®ŸÖÖêÂÖ•Ö®ÖÛú »ÖÖ³Ö Ûúß ¯ÖÏŸµÖÖ¿ÖÖ 
Ûú¸ü®Öß “ÖÖ×ÆüµÖê, µÖÆü Ûú£Ö®Ö ×®Ö´®Ö ´Öë ×¤üµÖê ÝÖµÖê 
ÃÖÓµÖÖê•Ö®ÖÖë ´Öë ÃÖê ×ÛúÃÖÛêú †®Öãºþ¯Ö Æîü ? 

 (i) »ÖÖ³Ö ÛúÖê †®ÖãÛæú»ÖŸÖ´Ö Ûú¸ü®ÖÖ … 
 (ii) ¾µÖ¾ÖÃÖÖµÖ ÛúÖ ÃÖÖ´ÖÖ×•ÖÛú ˆ¢Ö¸ü¤üÖ×µÖŸ¾Ö … 
 (iii) ¾µÖ¾ÖÃÖÖµÖ Ûêú ¯ÖÏ×ŸÖÃ¯Ö¬ÖÖÔ ÛúÖ ×ÃÖ¨üÖ®ŸÖ …  
 (iv) ¾ÖÖ»™ü¸ü ÛúÖ ×ÃÖ¨üÖ®ŸÖ … 
 (A) (i), (ii) ‹¾ÖÓ (iii) 
 (B) (ii), (iii) ‹¾ÖÓ (iv) 
 (C) Ûêú¾Ö»Ö (i) ‹¾ÖÓ (ii) 
 (D) Ûêú¾Ö»Ö (iii) ‹¾ÖÓ (iv) 

66. ×®Ö´®Ö Ûêú †®ŸÖÝÖÔŸÖ ›ü²Ö»µÖæ.™üß.†Öê. Ûêú ÃÖ¤üÃµÖ ¤êü¿Ö  
“ˆŸ¯ÖÖ¤ü ¯Öê™êü®™ü ÛúÖ»Ö” ´Öë ¯ÖÏ¾Öê¿Ö Ûú¸ü “ÖãÛêú Æïü :  

 (A) TRIMs (B) TRIPs 
 (C) SAPTA (D) BOP 
 

67. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ‹Ûú ×¾ÖŸÖ¸üÞÖ 
¾µÖ¾ÖÃ£ÖÖ ÛúÖ ³ÖÖÝÖ ®ÖÆüß Æîü ? 

 (A) ˆŸ¯ÖÖ¤ü Ûúß ¯ÖÏÛéú×ŸÖ 
 (B) †¬Ö:ÃÖÓ¸ü“Ö®ÖÖ Ûúß ˆ¯Ö»Ö²¬ÖŸÖÖ 
 (C) ˆŸ¯ÖÖ¤ü ÛúÖ ÝÖãÞÖ 
 (D) ÃÖ¸üÛúÖ¸üß ®Öß×ŸÖµÖÖÑ 
 

68. €/$ ÛúÖ ×¾Ö×®Ö´ÖµÖ ¤ü̧ ü € 1 = $0.93 ÃÖê ²ÖœÌüÛú ü̧  
€1 = $0.99 ÆüÖê ÝÖµÖÖ Æîü … µÖÆü ‡Õ×ÝÖŸÖ Ûú ü̧ŸÖÖ Æîü :  

 (A) ›üÖ»Ö¸ü ÛúÖ ´Öæ»µÖ 6.45% ²ÖœÌüÖ Æîü … 
 (B) ›üÖ»Ö¸ü ÛúÖ ´Öæ»µÖ 6.45% ‘Ö™üÖ Æîü … 
 (C) ›üÖ»Ö¸ü ÛúÖ ´Öæ»µÖ 6.06% ²ÖœÌüÖ Æîü … 
 (D) ›üÖ»Ö¸ü ÛúÖ ´Öæ»µÖ 6.06% ‘Ö™üÖ Æîü … 
 

69. Ûú£Ö®Ö I  : ×Ã£Ö¸ü ×¾Ö×®Ö´ÖµÖ ¤ü¸ü ¯ÖÏ£ÖÖ 
ÆüÖ×®ÖÛúÖ¸üÛú Æîü … 

 Ûú£Ö®Ö II   : ÃÖ ü̧ÛúÖ ü̧ ×¾Ö×®Ö´ÖµÖ ¤ü̧ üÖë ´Öë 
²Ö¤ü»ÖÖ¾Ö Ûú ü̧ ÃÖÛúŸÖß Æîü … 

 (A) Ûú£Ö®Ö I ÃÖÆüß Æîü »Öê×Ûú®Ö Ûú£Ö®Ö II ÝÖ»ÖŸÖ Æîü … 
 (B) Ûú£Ö®Ö I ÝÖ»ÖŸÖ Æîü »Öê×Ûú®Ö Ûú£Ö®Ö II ÃÖÆüß Æîü … 
 (C) Ûú£Ö®Ö I ŸÖ£ÖÖ Ûú£Ö®Ö II ¤üÖê®ÖÖë ÃÖÆüß Æïü … 
 (D) Ûú£Ö®Ö I ŸÖ£ÖÖ Ûú£Ö®Ö II ¤üÖê®ÖÖë ÝÖ»ÖŸÖ Æïü … 
 

70. ‡®Ö´Öë ÃÖê ÛúÖî®Ö ÃÖÖ •ÖÆüÖ•Ö ¯Ö¸ü »Ö¤üÖ®Ö ÃÖê ¯Öæ¾ÖÔ ×¾Ö¢Ö 
ÛúÖ ‹Ûú ¯ÖÏÛúÖ¸ü ®ÖÆüà Æîü ?  

 (A) ˆÝÖÖÆüß Ûêú ×»ÖµÖê ³Öê•Öê ÝÖµÖê ×®ÖµÖÖÔŸÖ ×²Ö»ÖÖë Ûêú 
×¾Ö¹ý¨ü †×ÝÖÏ´Ö … 

 (B) ÃÖ¸üÛúÖ¸ü ÃÖê ×´Ö»Ö®Öê ¾ÖÖ»Öê ×¾Ö¢ÖßµÖ ¯ÖÏÖêŸÃÖÖÆü®Ö 
Ûêú ×¾Ö¹ý¨ü †×ÝÖÏ´Ö … 

 (C) ÃÖÓ¾ÖêÂšü®Ö ÃÖÖÜÖ …  
 (D) ×¾Ö¤êü¿Öß ´Öã¦üÖ ´Öë •ÖÆüÖ•Ö ¯Ö¸ü »Ö¤üÖ®Ö ÃÖê ¯Öæ¾ÖÔ 

ÃÖÖÜÖ … 
 

71. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ ×¾Ö×®Ö´ÖµÖ ¯ÖÏ£ÖÖ ´Öë ×¾Ö×®Ö´ÖµÖ 
¤ü̧ ü ÛúÖê µÖÖ ŸÖÖê ×Ã£Ö ü̧ ü̧ÜÖŸÖê Æïü †£Ö¾ÖÖ ‹Ûú ÃÖÓÛúßÞÖÔ 
ÃÖß´ÖÖ ´Öë ˆ““ÖÖ¾Ö“Ö®Ö ÆüÖê®Öê ¤êüŸÖê Æïü ? 

 (A) ×Ã£Ö¸ü ×¾Ö×®Ö´ÖµÖ ¤ü¸ü ¯ÖÏ£ÖÖ 
 (B) ´ÖãŒŸÖ ¯»Ö¾Ö®Ö ×¾Ö×®Ö´ÖµÖ ¤ü¸ü ¯ÖÏ£ÖÖ 
 (C) ×®ÖµÖÓ×®¡ÖŸÖ ¯»Ö¾Ö®Ö ×¾Ö×®Ö´ÖµÖ ¤ü¸ü ¯ÖÏ£ÖÖ 
 (D) Ûúß×»ÖŸÖ (Pegged) ×¾Ö×®Ö´ÖµÖ ¤ü¸ü ¯ÖÏ£ÖÖ 
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72. The degree to which, a firm’s present 
value of future cash flows can be 
influenced by exchange rate 
fluctuations is referred to as 

 (A) Economic exposure 
 (B) Transaction exposure 
 (C) Translation exposure 
 (D) Accounting exposure 
 
73. Bid/ask spread of a foreign currency 

can be computed by which of the 
following formulae ? 

 (A) 
Bid Rate – Ask Rate

Ask Rate   

 (B) 
Ask Rate – Bid Rate

Ask Rate   

 (C) 
Bid Rate – Ask Rate

Bid Rate   

 (D) 
Ask Rate – Bid Rate

Bid Rate   
 

74. Match the items given in Column – I 
with most appropriate options given 
in Column – II : 

Column – I  Column – II 
a. Conditions 

imposed by a 
Government in 
respect of 
foreign 
investment 

i. Patents 

b. Information 
with 
commercial 
value 

ii. Intellectual 
Property 
Right 

c. Monopoly right 
granted by law 

iii. TRIMs  

 Codes : 
  a b c   
 (A) iii i ii   
 (B) iii ii i   
 (C) ii iii i 
 (D) ii i iii   

75. Match the following : 
List – I  

(Statements) 
List – II 
(Terms) 

I. Countries which 
follow a unified 
informal tariff 
but different 
external tariff. 

i. Customs 
Union 

II. Countries which 
follow a unified 
internal and 
external tariff 
system. 

ii. Common 
market 

III. Countries which 
follow a unified 
internal and 
external tariff 
and allows free 
movement of 
factors of 
production. 

iii. Free trade 
area 

IV. Countries which 
follow a unified 
internal and 
external tariff 
and allows free 
movement of 
factors of 
production plus 
having common 
economic and 
monitoring 
policy and 
common 
currency. 

iv. Economic 
union 

 Codes : 
  I II III IV   
 (A) iii i iv ii  
 (B) iii ii iv i   
 (C) iii ii i iv 
 (D) iii i ii iv 
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72. ‹Ûú ±ú´ÖÔ Ûúß ³ÖÖ¾Öß ®ÖÝÖ¤ü †®ŸÖ¯ÖÏÔ¾ÖÖÆü Ûúß ¾ÖÆü 
ÃÖß´ÖÖ ×•ÖÃÖê ×¾Ö×®Ö´ÖµÖ ¤ü¸ü Ûêú ˆ““ÖÖ¾Ö“Ö®Ö «üÖ¸üÖ 
¯ÖÏ³ÖÖ×¾ÖŸÖ Ûú¸ü ÃÖÛúŸÖê Æïü, ÛúÖê ÛúÆüÖ •ÖÖŸÖÖ Æîü : 

 (A) †ÖÙ£ÖÛú †®ÖÖ¾Öé×¢Ö 

 (B) ¾µÖ¾ÖÆüÖ¸ü †®ÖÖ¾Öé×¢Ö 

 (C) ºþ¯ÖÖ®ŸÖ¸üÞÖ †®ÖÖ¾Öé×¢Ö 

 (D) »ÖêÜÖÖÓÛú®Ö †®ÖÖ¾Öé×¢Ö 

 
73. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ ÃÖæ¡Ö «üÖ¸üÖ ×¾Ö¤êü¿Öß ´Öã¦üÖ 

Ûêú ×®Ö¾Öê¤ü®Ö/´ÖÖÑÝÖ Ûêú ±îú»ÖÖ¾Ö Ûúß ÝÖÞÖ®ÖÖ Ûúß •ÖÖ 
ÃÖÛúŸÖß Æîü ? 

 (A) 
×®Ö¾Öê¤ü®Ö ¤ü¸ü – ´ÖÖÑÝÖ ¤ü¸ü

´ÖÖÑÝÖ ¤ü¸ü   

 (B) 
´ÖÖÑÝÖ ¤ü¸ü – ×®Ö¾Öê¤ü®Ö ¤ü¸ü

´ÖÖÑÝÖ ¤ü¸üü   

 (C) 
×®Ö¾Öê¤ü®Ö ¤ü¸ü – ´ÖÖÑÝÖ ¤ü¸ü

×®Ö¾Öê¤ü®Ö ¤ü¸ü   

 (D) 
´ÖÖÑÝÖ ¤ü¸ü – ×®Ö¾Öê¤ü®Ö ¤ü¸ü

×®Ö¾Öê¤ü®Ö ¤ü¸ü   

 

74. ÛúÖò»Ö´Ö – I ´Öë ¤üß ´Ö¤üÖë ÛúÖê ÛúÖò»Ö´Ö – II ´Öë ×¤üµÖê 
ÝÖµÖê ×¾ÖÛú»¯ÖÖë Ûêú ÃÖÖ£Ö ÃÖã´Öê×»ÖŸÖ Ûú¸ëü : 

ÛúÖò»Ö´Ö – I  ÛúÖò»Ö´Ö – II 

a. ×¾Ö¤êü¿Öß ×®Ö¾Öê¿Ö Ûêú 
ÃÖ´²Ö®¬Ö ´Öë ÃÖ¸üÛúÖ¸ü 
«üÖ¸üÖ †Ö¬ÖÖ×¸üŸÖ ¿ÖŸÖí 

i. ¯Öê™êü®™ËüÃÖ 

b. ¾ÖÖ×ÞÖ×•µÖÛú ´Öæ»µÖ Ûêú 
ÃÖÖ£Ö ÃÖæ“Ö®ÖÖ 

ii. ²ÖÖî×¨üÛú ÃÖ´¯Ö×¢Ö 
†×¬ÖÛúÖ¸ü 

c. ÛúÖ®Öæ®Ö «üÖ¸üÖ ¯ÖÏ¤üÖ®Ö 
×ÛúµÖÖ ÝÖµÖÖ 
‹ÛúÖ×¬ÖÛúÖ¸ü †×¬ÖÛúÖ¸ü

iii. ×™Òü´ÖËÃÖ 
(™üß.†Ö¸ü.†Ö‡. 
‹´Ö.‹ÃÖ.)  

 Ûæú™ü : 

  a b c   
 (A) iii i ii   
 (B) iii ii i   
 (C) ii iii i 
 (D) ii i iii   

75. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖê ÃÖã´Öê×»ÖŸÖ Ûú¸ëü : 
ÃÖæ“Öß – I  
(Ûú£Ö®Ö) 

ÃÖæ“Öß – II 
(¿Ö²¤ü) 

I. ‹ÛúßÛéúŸÖ †®ÖÖî¯Ö“ÖÖ×¸üÛú 
¯ÖÏ¿Öã»Ûú ¯Ö¸ü®ŸÖã ×³Ö®®Ö 
²ÖÖÊ ¯ÖÏ¿Öã»Ûú ÛúÖ 
¯ÖÖ»Ö®Ö Ûú¸ü®Öê ¾ÖÖ»Öê ¤êü¿Ö 

i. ÃÖß´ÖÖ¿Öã»Ûú ÃÖÓ‘Ö

II. ‹ÛúßÛéúŸÖ †Ö®ŸÖ×¸üÛú 
†Öî¸ü ²ÖÖÊ ¯ÖÏ¿Öã»Ûú 
¯ÖÏÞÖÖ»Öß ÛúÖ †®Öã¯ÖÖ»Ö®Ö 
Ûú¸ü®Öê ¾ÖÖ»Öê ¤êü¿Ö 

ii. ÛúÖò´Ö®Ö ²ÖÖ•ÖÖ¸ü 

III. ‹ÛúßÛéúŸÖ †Ö®ŸÖ×¸üÛú 
†Öî¸ü ²ÖÖÊ ¯ÖÏ¿Öã»Ûú ÛúÖ 
¯ÖÖ»Ö®Ö Ûú¸ü®Öê ¾ÖÖ»Öê 
†Öî¸ü ˆŸ¯ÖÖ¤ü®Ö Ûêú 
ÛúÖ¸üÛúÖë Ûúß Ã¾ÖŸÖ®¡Ö 
ÝÖ×ŸÖ×¾Ö×¬Ö Ûúß †®Öã´Ö×ŸÖ 
¤êü®Öê ¾ÖÖ»Öê ¤êü¿Ö 

iii. Ã¾ÖŸÖ®¡Ö ¾µÖÖ¯ÖÖ¸ü 
õÖê¡Ö 

IV. ‹ÛúßÛéúŸÖ †Ö®ŸÖ×¸üÛú 
†Öî¸ü ²ÖÖÊ ¯ÖÏ¿Öã»Ûú ÛúÖ 
¯ÖÖ»Ö®Ö Ûú¸ü®Öê ¾ÖÖ»Öê 
†Öî¸ü ˆŸ¯ÖÖ¤ü®Ö Ûêú 
ÛúÖ¸üÛúÖë Ûúß Ã¾ÖŸÖ®¡Ö 
ÝÖ×ŸÖ×¾Ö×¬Ö Ûúß †®Öã´Ö×ŸÖ 
¤êü®Öê ¾ÖÖ»Öê †Öî¸ü ÃÖÖ£Ö 
Æüß ÃÖ¾ÖÔ×®ÖÂ™ü †ÖÙ£ÖÛú 
‹¾ÖÓ ´ÖÖê®Öß™üØ¸üÝÖ ®Öß×ŸÖ 
ŸÖ£ÖÖ ÛúÖò´Ö®Ö Ûú¸ëüÃÖß 
ÛúÖ ¯ÖÖ»Ö®Ö Ûú¸ü®Öê ¾ÖÖ»Öê 
¤êü¿Ö 

iv. †ÖÙ£ÖÛú ÃÖÓ‘Ö 

 Ûæú™ü : 

  I II III IV   

 (A) iii i iv ii  

 (B) iii ii iv i   

 (C) iii ii i iv 

 (D) iii i ii iv 
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